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K/c 0101810600000000232, BNK 044525232

Paspen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kopekcom Poccuiickon ®depepaumn, 3akoHom Poccunckon Pepepaumm "O 3awmte npas
notpebutenen", ®epepanbHoiM 3akoHOM "O €BA3W" U PerynupyroT OTHOLIEHWS NO OKa3aHW YCryr MOABWXHON
paguoTenedOHHON CBA3W, TenemaTU4ecKMx YCNyr CBfA3W, YCryr CBA3W MO nepedade AaHHbIX, OKasblBaeMblX C
MCMONb30BaHMEM CETU MOABWKHON CBA3W, @ TaKKe WMHbIX COMPSPKEHHbIX C HAMW YCNyr (CepBUCHOEe, MHAOPMaLMOHHO-
cnpaBo4HOe oOcnyxuBaHue, YCryru MeCTHOW TenedOoHHONW CBA3W C npegocTaBrneHnem [OnonHWUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHm3aumm aboOHEHTCKOM NUHUK 1 Ap.).

HacTtoswme Ycnosusa yctaHaenmeatoTcss OnepaTtopom CaMoOCTOATENbHO, ABASATCA Ny6nMyHon odepTor 1 MoryT GbiTb
NpuHATEl ADOHEHTOM He WHave Kak nyTeM MpPUCOeAMHEHWs K HUM B Uenom. Hactoswwme Ycnosus, a Takke
npeanoxexHnst 06 nx nsmeHeHun (odepta) pasmelyaotTcsa Ha cante OnepaTopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHATCS Ha OTHOLLIEHUS CTOPOH NO BOMpPOCaM, CBSA3aHHbLIM C npuobpeTeHnemM
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ans npoBedeHust NoTepen, rofloCOBaHUW, KOHKYPCOB, BWUKTOPWH, PEKnambl, OMPOCOB, MaCCOBbIX
paccbinok COOOLLEHWI, BKOYas pacCbifikn MO CeTU MOABWXKHOW pagmoTenedOHHOW CBA3W, a TakkKe YCTaHOBKU
obopyaoBaHua AN opraHv3aumu ABTOMAaTU3MPOBAHHbIX LEHTPOB (ecny opraHm3auus U (OYHKLMOHMPOBAHWE Takux
ABTOMaTM3NPOBaHHbIX LEHTPOB npuynHsAeT Bped Onepatopy, ApyrMM ABOHEHTaM W/unu TpPeTbMM nuuam), YCTaHOBKM
LUMIO30B A8 A0CTYNa K CeTu 3MeKTpocBsa3mn n VIHTepHeT-TenedoHn, MaccoBOn reHepaummn Tpaduka v T.n.

1.4. Ycnyrn npepoctasnsaoTca OnepaTtopomM Ha OCHOBaHUWM AeWCTBYHOLWMX NuueHsuin Onepartopa, B T.4. cregyloLwmnx
nuueHsni: Ne167215 ot 21.05.2017, Ne 149154 ot 15.03.2017, Ne 101245 ot 25.07.2012, N2 101246 o1 25.07.2012, Ne
101247 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 127685 ot 26.05.2015, Ne 127678 ot 26.05.2015, Ne 142343 ot
15.04.2016, Ne 142346 ot 15.04.2016, Ne 142345 o1 15.04.2016, Ne 142344 ot 15.04.2016, Ne168615 ot 30.12.2018
BblgaHHbIX ®PegepanbHonm cnyxbow no Hagsopy B cdepe CBSA3W, MHAPOPMALMOHHBLIX TEXHOMOTMA MU MacCOBbIX
KOMMyHUKauui. NonHbin nepeyeHb nuueH3ni OnepaTopa pasmelleH Ha cante OnepaTtopa U JOBOAMTCHA 4O CBEAEHWUS
ABoHeHTOB B MecTax obcnyxunsaHms AGOHEHTOB, B T.4. Npu 3aknoveHumn [Jorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTer) MCMNONb3YyOTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN yaobcTea
NCNONb30BaHUA (MPOYTEHUA) NOCHEAHUX U HUKAK HE BNUAKOT Ha TONKOBaHMEe HaACTOSALWMX Y CrOBUIA.

2.1. AboHeHm — HU3NYECKOE UMK HPUANYECKOE NULIO, UHAMBUAYAINbHbIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aK4YeH
[HoroBop ¢ BblgeneHneM He meHee ogHoro AGOHEHTCKOro HoMepa U/Mnu YHuKanbHoro kKoga ngeHtmudukaumnm.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMeP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe ob6opydosaHue — NOAKIYaEMOEe K CETU CBSA3M abOHEHTCKOE YCTPOMCTBO (aboHEeHTCKas cTaHuums) -
TenedgOoHHbIA annapaT u T.M. - MO3BOMNsKLWEee nepegasatb U/nUnM NpUHUMaTL MHpOPMaLUMIO, U/UNM KOMMNEKTYIOLWME U
akceccyapbl K HEMY.

2.4. ABTOMATM3WPOBAHHbLIA LEHTP — MpoOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BOMSIWMA  NPOBOAUTD
aBTOMAaTU3MpPOBAHHLIN Npuem, 06paboTKy W pacchifiky COOOLLEHWIA 3MEeKTPOoCBA3n (B TOM 4MCNEe OOHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO hakcy, 3MEeKTPoOHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocreaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTatoM KOTOpbIX fBnsieTcs onpegeneHve Onepatopom JlMueBoro cyeta U yBenuyeHMe Ha HeM ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoW KapThbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi cUCTeMa pacyeToB, nNpeactaBndowas cobor annapaTHO-NPOrpaMMHbIA KOMMSIEKC,
npeAHasHadeHHbIN ons obecneyeHns asBTomaTusaumm pacyetoB ¢ AGOHEHTaMM U/unu Nonb3oBaTeNaAMMU YCryr, a Takke
ans yyeta n o6paboTkm MHopMaLumn o0 NPeaoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Joeoeop — cornaweHne mexay OnepaTtopom M AGOHEHTOM O BO3ME3OHOM OKa3aHuu YCIyr, 3aKf4YeHHOe B
COOTBETCTBMU C HACTOALLMMYK YCnoBusaMu (B T.4. BbiIGpaHHbEIM ABGOHEHTOM B COOTBETCTBUM C HAaCTOSALLMMM YCIOBUSIMMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKuUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpacumyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY Ons OCyLWeCTBNEeHUs nepeagpecaumm BXOAALMX BbI30BOB
Ha ABGOHEHTCKUIN HOMepP NOABWXKHOW paanoTenedoHHON CeTU.



2.9. EduHuya mapucpukayuu Ycnyz — eguHuua um3mepeHusl obbema oOkKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
yctaHasnueaeTtcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaernax KoTOPon CyLecTBYeT NoaTBepKAeHHas
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHns YCnyr, okasbiBaeMblX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHamBmuayanbHO onpedeneHHbI HOCUTEeNb, UCMONHAEMbIN B BMAE MIacTUKOBOW
KapTbl M B MHOM onpegensemom OnepaTopom BuAe, YCTaHOBIEHHOrO HOMMHama, CoAaepXalmn uHdhopmaumio,
Heobxoammyto ans nposedeHns Aktueauum Kaptel (B T.4. cpok AktmBauum Kaptel). Vcnonbsyetcs ans gosegeHns go
Onepatopa ceegeHun 06 onnate (npegonnate) Ycnyr. B cnyvyae ecnn AGOHEHTY OKasblBannCb MHblE COMPSXEHHbIE C
HUMK ycnyrn, OnepaTtop Brnpase HanpaBuTb CpeacTBa AN onnaTthl AaHHbIX YCNyr.

2.12. Kodosoe cnoeo — ykasbiBaemasi AGOHEHTOM B ycTaHoBneHHow OnepaTtopom dopme nocnefoBaTeflbHOCTb
cvMBonoB (Byks, UuMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeoii cvem — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNNeHns 1
pacxodoBaHWs OEHEXHbIX CPeAcTB, BHECEHHbIX B cYeT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumnoHepHoe obectBo «MobunsHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
A.4), okasblBaloLLee yCryrn CBA3mM Ha OCHOBaHWM NULIEH3NI, SBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. [lopoz coeduHeHusi — ycTaHaBnuBaembln OnepaTopoM NPOMEXYTOK BPEMEHUM C Yy4eToM TpeboBaHWi
3akoHoparternbcTBa P®, no ncrevyeHnn KOTOporo NpoAosPkeHWe YCTaHOBIEHHOIO COeAUHEHUS ABMNSAETCA OCHOBaHWEM
Ana Havana Tapudukaumm Ycnyr.

2.16. Pac4yemHbIl nepuod — nepvos BpeMeHM, 3a KOTOPbIN onpegenseTcs pakTuyeckn NonyveHHbIV 1 onnaynsaeMblv
ABoHeHTOM obbem Ycnyr. Ecnnm nHas npogomxkutenbHoCTb PacuyeTHoro nepuoga He yctaHoBneHa Onepartopowm,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOGHOMY MECSILLY.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaeMbiMy OPYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknodeH. [MogpobHas wHoOpMaumMs O TeppuTopMM U HauUMEHOBAHMSAX OnepaTtopoB CBA3M, rae ABOHeHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYNHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npeanaraet AGOHeHTY
Nonb30BaTbCA OAHON NMMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/MNN CUMBOSbHBIX 0003HaYeHWNn, Wncnonb3yemoe AnA OAHO3HAaYHOW uaeHTudmKkauum ABOHEHTCKOro
obopyaoBaHMsa B NpoLiecce oka3aHns YCnyr.

2.20. Ycnyau — ycnyri nogBwKHON paavoTerneoHHON CBA3W, Tenematuyeckue ycnyru, ycnyru no nepegadye AaHHbIX
WunNU WHble COMPSXXEHHble C HUMW Yycryrn, okasbiBaeMble OnepaTopoM HEenocpeacTBEHHO W/WMM C NpuUBREYEHNEM
TpeTbux nuy (cepBUCHOE, WMH(POPMAaLMOHHO-CMPAaBOYHOE OOCHYXVBaHWe, YCryrm MeCTHOM TernedoHHOM CBA3M C
npegocTtasneHneMm [JononHUTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YNOnHOMOYEHHOE NUUO — NWUO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAacTB ABOHEHT MCNOMHAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKawowme nepen Onepatopom u3 [orosopa. lepeveHb Takux nvy AOBOAMTCH OO
cBedeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y CnoBun.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3MEKTPOHHbLIA HOCUTENb UMHA@OPMaLMK, C MOMOLLBbIO KOTOPOro
ocyulecTenseTca naeHtudukauma AboHeHTa OnepaTtopom, AocTyn ABGOHEHTCKOro 06OopydoBaHWA K CeTu MOABWXKHON
CBA3M, a Takke 3awyTa OoT HeCaHKLUMOHUPOBAHHOIO MCMOMNb30BaHWSA BblgeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3akniovyeHus florosopa

Cratbs 3. Nopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOpPOH C MOMeHTa ero 3akmntoudeHus. [NpaBa u
06sa3aHHOCTM no [loroBopy, NpeaycmaTpyBaroLwemMy UCNonb3oBaHe nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKaKOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AGOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUN cHMTaeTCs 3akIioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABGoHeHTCKoro ob6opyaoBaHMsA C BKITKOYEHHON B Hero SIM-kapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMeEHTa 3akntoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr u TapndHbIM NIaHOM.

B cnyyae 3aknodeHMsi cTopoHamu cCpodHOro [loroBopa ero OencTBue MPOASieBaeTCA Kaxabl pa3 Ha crefyroLlimn
nepuop, paBHbIN NepBoHaYanbHOMY CPOKy AencTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3fgHee,
YeM 3a [Be HeJenu 40 OKOHYaHUSA Cpoka ero AenCTBUS.

Hoctyn k cetn noaswkHom cBA3m Onepatopa npegocTtaensetcs ABOHeHTY B OeHb 3akniodeHusa [dorosopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yvactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBwsi, BblOpaHHbI AGOHEHTOM TapudHbIn nnaH,
TexHnyeckme TpeboOBaHMA WM 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepejadve OaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsu Onepartopa, a Takke ycrnoBus odepT, NPUHATBIX ABOHEHTOM B
nopsiake u Ha ycrnoBusix, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Uenax 3akniovyeHus
un/vnn mncnonHeHus [oroBopa, a Takke B Uenax cobnogeHus OencTBYKLWEro 3akoHoaaTtenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble ABOHeHTa c/6e3 MCnonb3oBaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. NNoa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaumsl) UNM  COBOKYNHOCTb OEWCTBUMA  (onepauuin),
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coBepLUaeMbIX C UCNONb30BaHNEM CPeACTB aBToMaTn3aumm unm 6e3 Ncnonb3oBaHms Takmx CPeacTB C NepCoHanbHbIMU
JaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3ALMIO, HaKOMMeHWe, XpaHeHne, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMEHWe, U3MEHEeHue), U3BrneyYeHue, 1Ucnorb3oBaHue, obesnnyuBaHue,
BGrnokupoBaHue, yaaneHue, YHMUYTOXeHUe NnepcoHarnbHblX AaHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns JoroBopa v go npekpaiweHns obasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacue Ha obpaboTKy mepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke cormacvMe Ha nepefady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbUM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAIOLLEN
TanHy cea3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nonyyeHust npegycmMoTpeHa AeUCTBYOLWLMMY HOPMaTUBHO-NPaBOBbLIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucrnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOoHEeHTCKOro, CEpBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ana  MHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUSA, OKa3aHUA €My YCNyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a0IMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBOpoB 1 4OrOBOPHOM AOKYMEHTaUmM,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C uMcnonHeHwem [oroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLErO 3aKOHOAATENbCTBA.

MepeyeHb nuu, ocywecTBnAwWwmnx 06paboTKy MepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takux nul ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHua AboHeHToB Onepartopa, B TOM YMCIie B MOMEHT 3akntoyeHus [Joroeopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoOWeHnss CTOpoH
npu ycnosuu, 4to AGOHEHT Npu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacum vMnv nogact COOTBETCTBYOLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens [Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss or ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOpMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNUCBLIBAs HAaCTOSALLMIA A0roBop, ADOHEHT-IOPUAMYECKOE NULO BbipaXaeT cornacue
Ha NpefocTaBneHne JoCTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMY onepaTopamu, Ha NCNonb3oBaHWe cBeaeHun ob
AOOHEeHTE, B TOM 4uCrie UX NpegocTaBrieHne TPeTbMM NvuaM, Ha NOMNyYeHWe peknambl MO CETAM 3MEeKTPOCBSA3M OT
OnepaTopa, B TOM 4yucne o ToBapax/paboTax/ycnyrax M WMHbIX OObeKTax peKknaMuMpoBaHUs TPeTbUX Jny. ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B Nopsiake, ykasaHHom B n.n. 7.4, 7.5, 7.6 HacToAWmMX YCnosui.

3.6. [Ans 3aknoyeHuns [JoroBopa UCNonb3ytoTCsl NOMELLEHNs (YacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNoOpTHble CpeacTBa, COOTBETCTBYHOLINE TpeboBaHusiMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsisu». [pu
ncnonb3oBaHuM Ansi 3aknioyeHns [Jorosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT Onepartopy COOTBETCTBME
TaKoro NoOMeLLeHnsa ykasaHHbIM TpeboBaHUAM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensaeTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eTOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nuu,.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTSMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymMmuHre 3aBuncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

CraTtbsa 5. O6em ycnyr
5.1. OnpegeneHne obbema Ycnyr, oka3aHHbix AGOHeHTYy OnepaTopoMm, OCYLLECTBASETCA Ha OCHOBAHWWM MOKa3aHWi
ACP Onepatopa, nnbo obopyaoBaHusi CBA3WM OpPYrMX OnepatopoB CBSA3WM, B YaCTHOCTWU, MPU OKa3aHWW YCIyr CBA3M
ABOHeHTYy B PoymuHre.
5.2. Ucxoaoss u3 cymMM paHee BHECEHHbIX Nnatexen, ycnosuin TapudHoro nnaHa M obbéMa UCMNONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTtok Ha JlMueBOM cuyeTe.
BennunHa octatka npeacTtaBnsieT cobol 0006LWeHHYy MHGopMauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MONOXWUTENbHOE 3HaYeHWe ocTaTtka) unu B6bin ncnonb3oBaH AGOHEHTOM MOCMe MOSHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHue nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNNaTbl 3a OKasaHHble YCNyrM — Kak ero
YMeHbLUEHMNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSA Mcxoad ua TapudoB Ha Ycnyrn ¢ yyetom HOC v uHBIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pa3Mmep 3agosmkeHHoCcTn ABoHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeAcTB, BHECEHHbIX M Hem3pacxogoBaHHbiX AGOHEHTOM Mpu noTpebneHum
Ycnyr, ykasblBatoTCA OTAENbHOM CTPOKOW B cdeTax. CBedeHus 0 TeKyllem ocTaTke Ha JlnueBom cueTe MoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLLIO ronocoBeklX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToauvka onpegeneHust NpoaormKNTENbHOCTU COEANHEHNS.
5.3.1. MpogomknTensHOCTL FONOCOBOro coeauHeHust otcuntoiBaeTca ACP ¢ 1-4 cekyHAbl OTBETa BbI3bIBAEMOrO NMua
unn ABOHeHTCKOro obopyooBaHUs 0O MOMEHTa OTOOsi BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua wnn AGOHEHTCKOro
obopynoBaHusa, a npu nepegayve HeroriocoBon UHgopmaunm — ¢ 1-ro nepenaHHoro 6avta. K obopynosaHuto, curHan
OTBEeTa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havyanom oTcyeTa MNpoAOIIKUTENBHOCTU
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegadv fAdaHHbIX (Hanpumep, MogeM; hakcuMunbHbIA annapaT), paboTawlme B pexume

aBTOMaTUYECKOro npvema nHgopmaumu;
« ABoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;



e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsiolwee ABOHEHTa B ero oTcyTcTBme u obecneuusaroliee n (UnNu) umuTupyroLlee

obmeH nHdopmavmen.
5.3.2. Ncxoasa n3 TexHuyeckux ocobeHHocTen paboTel cotoBow ceTu Onepatopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNSI B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 mMuHyT. MHdbopmaumsa 0 MakcumanbHOW MPOAOIHKUTENBHOCTU COeAMHEeHns goBoauTca Ao AGOHEHTOB B MOpsiaKe,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietcd BbibpaHHbiM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAWUTCA B Criyyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKoHOAaTeNbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIM MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua Onepatopom AGOHEHTY YCnyr cBEpX CYyMMbl BHECEHHbIX AEHEXHbIX CpeacTB Ha Jluueson cuet
AbGoHeHTa, B TOM 4ucre nNpuv HanMyuum yctaHoBrneHHOro AGOHEHTOM coeaMHeHWs OO ero 3aBeplueHus. [NpumeHeHne
OTNOXEHHOrO NraTexa BO3MOXHO TakkKe Ha OCHOBaHWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX Takoro
cornawenns. Ecnn B cornaweHumn ¢ ABGOHEHTOM He CKasaHO WHOe, MEeTOo pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMU C HACTOSLLMM MYHKTOM HE MEHSETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO nogBwkHOW pagnoTenedOoHHON CBA3M B 30HE PagMoNOKPbITUA CETU COOTBETCTBYET AeNcTByoWwmnM B PO
TEXHNYECKMM HOPMaM 1 MMEKLLMMCS NMUEH3MAM. TexHMYecKkne nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa K SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop NpegocTaBnsieT yCryru CBA3W KPYrnoCyTOYHO, exxeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHMEM NPOBeaEeHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodunakTmyecknx pabot. Kpome TOro, kayectBO MOABWMKHON paavoTenedOHHOW CBSA3M MOXEeT YXyAwaTbes,
npepbiBaTbCA WNU COMPOBOXAATbCA MNOMexamMu BOMU3M NUHWIM 3anekTponepead, B TOHHENsSX WM noasanax, nog
BO34eNCTBUEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. MNpepocTtaBnsemas ABOHeEHTY NoABWXHaA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTMBHbIX OCOBEHHOCTeNn cetu
3aBUCUT OT KayecTBa OOOpPydOBaHUS OMEPaTOPOB MECTHbIX MNPOBOAHbIX TenedOHHbIX fWHWUKA, 0bopyaoBaHMSA
onepaTopoB MEXAYHAPOAHOW U MEXAYropoaHOM CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTAaTKU YCNyr, BO3HUKLLNE BCNeacTBUE UCMNONb30BaHNst AGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBNEeHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, NMnbo ABOHEHTCKOro
obopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiIM 3MEHEHbl N MoandULMPOBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTtopom, NMBO HACTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuWKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopoM, He oTBeyaeT 3a paboToCcnoCcOBGHOCTbL CepBEpPOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3auMoOewncTBUE NpUKIagHoOro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NpaBa n o6s3aHHocTN CTOPOH

Crtatbs 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeoOXoauMMyHO W [OOCTOBEPHYHO UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 06beme
npegocTaBnsieMbIX YCMyr, BbICTABMEHHbIX CYETaX 3a OkasbiBaemble Ycnyrn, o 30He paguonokpbitua CeTtun, nepeyHe
Yenyr v TapudHbIX NnNaHax, a Takke UHy MHOopMaLUmio, CBA3aHHYHO C NpeoCcTaBneHneM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm Mo OKOHYaHMu PacyeTHOro nepvoga B YCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoMm nopsiike U3MeEHSTb UCMOMb3yeMbl NepedeHb Ycnyr, TapudHbli nnaH, ysegomMus
OnepaTopa B NpegyCMOTPEHHOM HACTOSALMUMK Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrnacue WnyM oTkas OT MNPEeLOCTaBlIEHUS eMy [OCTyna K ycryram CBsi3u,
oKasblBaeMbIM OPYrMMK OnepaTopamm CBA3W.

Otka3 oT npepocTtaBneHns AOOHEHTY [OCTyrna K ycryram CBsi3W, OKa3blBaeMbiM OPYTMMKW  OorepartopamMu  CBsI3u,
odhopmnsaeTca nytem nogavm A6oHeHTOM OnepaTopy NMUCBMEHHONO 3asiBMNEHUS, SBMSIOLErocs HEOTHLEMIIEMOWN YacTbio
[oroBopa, nMMbo MHbIM cnocobom, ycTaHoBMNEHHbIM OnepatopoM. Takon OTka3 AEWCTBYET C MOMEHTa €ro nonyyYeHus
Onepatopom.

Mopsagok nogknoyeHus yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbIi U HauMOHanNbHbIA POYMUHMY U «Jlerkui
POYMUHT U MEXAYHAPOAHbIN AOCTYyN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. AGOHEHT BrpaBe BbIpa3UTb CBOE COrfacle C BO3MOXHOCTbIO MCMOMb30BaHUsi, B TOM 4uCrie, NpeaocTaBneHust
OnepatopoMm TpeTbUM nvuam cBefeHuih o6 ABOHEHTe B LENsX WM criydasix, Korga HeobxoOMMOCTb Takoro cornacus
npegycMoTpeHa OeCTBYOLMMU HOPMATUBHO-NPABOBbLIMU akTaMu.

ABOHeHT BripaBe 0TO3BaTb JaHHOE MM cornacue B nioboe Bpems nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLENO
MMCbMEHHOIO 3asiBNEeHUs], SBMSIIOLLEroCcs HeoTbemreMon yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOTO B
HacToSILLEM NYHKTE 3asiBNEHUS.

MNonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTuBopeYyallen n.3.4. HacTosLWmMX YCnoBu.



7.6. ABOHeHT BnpaBe BbIpa3nTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALIMOHHBIX PACCLINOK, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycnyrax W WHbIX OObEKTax peknammpoBaHuWs TpeTbux N,
pacnpocTpaHAeMbIX N0 CETAM ANIEKTPOCBSA3N, a TakKe Ha UCNOMNb3oBaHUe ceefeHun 06 ABOHEHTE B LiEeNsX NPOABMKEHNS
ToBapoB/paboT/ycnyr, B TOM YMChe NyTEM OCYLLECTBMEHUS NPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLLIO CPEACTB CBA3M,
Kkorga HeobGXxOoOUMOCTb TaKOro corflacus npegycMoTpeHa AeNCTBYLWUMU HOPMAaTUBHO-NPaBOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSIETCA pekramopacrnpoCcTpaHWTeNneM, corflacue Ha MorlydeHne peknambl O3HavaeT corfacue
ABOHeHTa Ha nony4yeHve, B TOM YKCIe peknambl 0 ToBapax/paboTax/ycnyrax u MHbIX 0ObeKTax peKrnamMmmpoBaHns TPETbNX
nmu.

ABOHEHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLErOoCs HeoTbeMIeMon Yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YKa3aHHOro B
HacTosLLEM NYyHKTE 3asBrneHns.

7.7. ABOHeHT-M3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Oneparopa nHdopmaumm 06 n3meHeHUn OeNCTBYOLLMX TapncoB Ha YCryrn B BUAE KOPOTKOTO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-(hmanyeckoe nuuo otkasanca ot nonyydyeHuss ot Onepatopa MHgopMauun o6 M3MEHEHUN OENCTBYHOLLMX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bbibpan uHOM crnoco® MonyvyeHust OaHHOM
nHdopmMaumm, BbiOpaHHbIM ABOHEHTOM CMOcOBOM cyMTaeTcs MonyveHue MHdopmaumn o6 U3MeHeHUn OEeNCTBYHOLLMX
Tapudcos Onepartopa Ha Cawte OnepaTopa.

7.8. ADOHeHT BMpaBe yKa3aTb B KayecTBe ajpeca NpedoCTaBfeHuMs cyeTa agpec IMEKTPOHHOM MNoyTbl nMbo
nepcoHMMUNPOBaHHY0 cuctemy camoobcnyxuBaHuss Onepatopa. B Takom cnyvae obssatenbctBa Onepartopa no
NpefoCTaBMNEHNI0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMOMHEHHbIMM MO dhakTy HanpaerneHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT ucnonHeHus Jorosopa B 4acTn ABOHEHTCKOro Homepa nyteM He notpebneHuns B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnoSIHEeHWS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCcTaTka B CPOKW, YCTaHOBMEHHbIe B TapudHom nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaButb Onepatopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUsA o0 cebe B obbeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEPAUTb MX OOKYMEHTarbHO B COOTBETCTBUM C TPebOBaHWSIMU OEWCTBYIOLLENO
3akoHogartenbctBa P®. B cnyyae nsmeHeHus1 ykasaHHbIX cBegeHun AGOHEHT 06s3aH B TeYeHMe LeCTUAECATN OHEWN
nocrne Taknx uU3MeHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy [ocTaBka OyaeT npom3BOAMTLCA CO CreayltoLero nocre nomnyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcsa Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMKN TapudHbIMKU NNaHaMmn n Hactosawmummn Ycenosuamu. He
ucnonb3oBaTb YCNyru B NPOTUBOMPAaBHLIX LIENAX, a paBHO He coBepllaTb AeWcTBUW, HaHocawux Bpen OnepaTopy
n/vnn TpeTbMM Nuuam, B TOM YUCIle HE pacnpoCTpaHsiTb U He CMocobCTBOBATb PaCNpOCTPAHEHMIO BPEAOHOCHOrO
nporpammHoro obecnedeHuns co ceoero AGOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb OENCTBUI, NPENATCTBYIOLMX HOPManbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 000pyaoBaHus,
nporpammHoro obecneveHust Onepartopa u TPETbUX MKL,.

8.3. CBoeBpemMeHHO onnaymsBaTb Ycnyrn OnepaTopy unuM ykazaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUM C
OEenCTBYOLWMM NOPAAKOM, METOAO0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOM npaBa kak ADOHeHTa nnYHO NGO 4Yepes NpeacTaBUTENS, OAEWUCTBYIOLLEro Ha OCHOBaHMM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA SOMKHa ObiTb YAOCTOBEpPEHA HOTapuarnbHO
nmbo odopmMneHa UHbIM A0MyCKaeMbiM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSKOLIMM JOCTOBEPHO
onpenenuTb GakT ee BblAayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUONYECKOro nuua AOoShKHa
ObITb ObopMrieHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C UCMOMb30BaHNEM
KogoBoro cnoesa wu/wunu nocne uvaeHTUdUKaLumm, nNponaeHHoMW B nopsake, onpegeneHHoMm OnepaTopoMm, CUUTaKTCS
Npou3BefeHHbIMN OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblIE C OKaszaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHNEM C BKIMOYEHHON B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABGOHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEero npekpawieHne obcnyxumeaHms gaHHon SIM-kapTel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLWwero NCnosib30BaHUA MO Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMacHOW CuUTyauuum ucnonb3oBatb ABGOHEHTCkoe
obopynoBaHue C COOGNIOOEHMEM YCTAHOBIIEHHbIX MNpPaBUIT M OrpaHUYeHUn (B 4YaCTHOCTW, C Yy4eToM 3anpeTta
NCMONb30BaHWA B feTaTenbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
NpeanpuaTUSX, opraHu3auusax, ydpexaeHnsx 1 B OpYyrux Mectax, rae cylecTByeT orpaHuMyeHue Ha UCMNoNb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUs K ceTu cBA3n AGOHeHTCKoe obopynoBaHMe, COOTBETCTBYOLLEE YCTAHOBIEHHBLIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOTO BMUAA YCIyr CBA3M.

8.8. ABoHeHT o0bsasyeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuX nuu K coaepxawenca Ha SlM-kapte
3amepoBaHHO MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTopa, He coBepllaTb CaMOCTOSTENBHO U
He NpedoCcTaBnsaATb BO3MOXHOCTb TPETbUM fiMLaM coBepluaTbh C 3awmgpoBaHHOW MHGOpMaUnen, cogepKaencs Ha
SIM-kapTe, B TOM 4uUCre, C YHUKamnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHBLIM
KpunTtorpacmyecknum krtodom  AboHeHTa (Ki) cnepywowme [OeWCcTBUSA: U3MEHEHME, W3BMEYEeHWe, KOMMpoBaHMe,
pasMHOXeHWe, pacnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCWUTENW, WHble MpPOTUBOMpaBHble AeCTBUS, ABGOHEHT



o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHpopmauuio ¢ Asyx nnm donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TaknxX AENCTBUIA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUa ABGOHEHTOM
AaHHOW 0053aHHOCTW, OH HeceT obssaTenbcTBa MO onfnarte B MNOMHOM OBbeme oKasaHHbIX YCNnyr, MOMyYEHHbIX C
ncnonb3oBaHnem aybnukatos SIM-kapT nnu kapT, cogepxalumnx uHgopmauumo ¢ Asyx unun 6onee SIM-kaprT.

8.9. AGoHeHT-lopugnuyeckoe nuuo obsasaH npepoctaenATe Onepatopy B TedeHue 15 gHeMm co OHSA 3aKoyeHus
HoroBopa cBegeHus o nonb3oBaTtensax Ycnyr ABOHeHTa-topugnyeckoro nuua (MHAMBMAyaneHOro npegnpuHumarens),
cogepxawue hamunmm, UMeHa, otyecTsa (Npy HanNMuMn), OaTbl POXAEHWUS, PEKBU3UTLI JOKYMEHTa, YAOCTOBEPSIOLLIETO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblgayu, HaVMMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kog
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLLME [OCTOBEPHbIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
AboHeHTa - topuaudeckoro nuua (MHAMBMAYanbHOro npeanpuHuMmarensl) He nosgHee 15 gHew co gHA nepegjayn um
SIM-kapTbl, €cnM uWHOe He npeaycMOTPeHO 3akoHoaaTenbcTBoM Poccunckon depepauun. UHdopmauma o
HeJOCTOBEPHOCTM  NpedoCcTaBMNeHHbIX  cBedeHu 06  ABoHeHTe-topuamyeckom  nuue  (MHAVBMAYarbHOM
npeanpuvHumarene) wwvnun 0 nonb3oBaTenax Ycnyr  ABOHeHTa-topyamyeckoro nuua  (MHOMBMAOYanbHOro
npeanpuvHUMaTens) HanpaenseTca TakoMy ABOOHEHTY 4yepe3 MepCcoHMPUUUPOBAHHYK CUCTEMY CaMOOBCNyXuBaHMSA
OnepaTtopa, a Takke No agpecy areKTPOHHOW MoYThl, ykasaHHoMy B [JoroBope, ecrniv AGOHEHTOM BbibpaH Takon cnocod
npegocTaBneHnst MHopmauun.

8.10. ABOHeHT, 3aknoyas [JoroBop, MOATBEPXKAAET, YTO OH HE SABMSETCA WHOCTPaHHbIM MYGNIUYHBIM OOJIPKHOCTHBIM
nnuoM, ero cynpyrom (-on), 6IM3kUM POACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poouTtenem u pebeHkom, AeayLiKkon, 6abyLIKON U BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
GpatoM WU CecTpol, YCbIHOBUTENEM W YCbIHOBMIEHHbIM), [AOIHKHOCTHBIM JIMUOM MyOMMYHBLIX MeXOyHapoOHbIX
opraHusauui, nNuUoM, 3amMellarlmx (3aHMMmarowmx) rocyaapCcTBeHHble OOMMKHOCTM P®, gomkHocTn uneHoB CoBeTta
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheaepanbHON rocyqapCTBEHHOW Cnyx0Obl, HAa3HaYeHne Ha KoTopble
n ocsoboxaeHne OT KoTopbiXx ocywecTtBnsioTca [lpesangeHtom P® wnm lMpaButensctBom P®, pomkHOCTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOprnopauusx M WMHbIX opraHu3auusx, cosgaHHblx PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMIOYEHHbIE B MNEpeYHu [OSKHOCTer, onpegensemble [lpesmgeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®&3 «O npoTuBogencTBuM neranusaumm
(oTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHLIM NyTEM, U (PUHAHCUMPOBAHMIO Teppopuama» B crnydae ecrnim AGOHEHT
OTHOCUTCS K OOHOW U3 yKasaHHbIX KaTeropvin nv npy 3aknioveHnn JJorosopa u/unm Bo BPEMSI €0 UCMOMHEHNS, TO OH
06sa3aH He3amegnutenbHo yBedoMuTb 06 aTtomM OnepaTopa, a Takke MpPeaoCcTaBUTb BCH HeobXxooumyto
OOMOSNHUTENBHYO MHCpOPMaLUO, OTHOCSILLYIOCS K JAaHHOMY (DaKTy.

8.11. AGoHeHT, 3aknoyasa [loroBop, noaTBepXaaeT, YTO OH OeWCTBYyeT B CBOEM WHTEpece, M OCHOBHOW LEfbio
YCTaHOBMNEHMS AenoBbIX OTHOLWeEHMI ¢ OnepaTopom siBnseTcs nonydeHue Ycnyr. B nHoMm cnyyae B Lensax UCNOMHEHWS
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranusaumm (OTMbIBaHMIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U UHAHCUPOBaHUIO Teppopuamay ABOHeHT 06sa3aH coobwuTe 06 aTOM
OnepaTtopy npu 3aknioyeHnn Jorosopa.

Cratba 9. [lpaBa Onepartopa

9.1. OnpenensaTb YCroBWsi OKasaHWs Ycnyr, B TOM u4ucrie TapuHbIX MNnaHoB, MOCPEACTBOM BBEOEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnuM BHECEHUS U3MEHEeHWs B [JeWCTBYKLUME YCNOBUS oOKasaHusa Ycnyr/Tapudbl B
npegycMOTPEHHOM HACTOALLMMY YCroBUSAMU NOPAOKE.

9.2. lNpuocTaHaBnvBaTb OKasaHue Ycnyr B crydyae HapyweHuss ABGOHEHTOM MOMOXEHWA HacToAWMX YCroBuK
(JoroBopa), B TOM YMcne HapyleHus CPOKOB onnaTbl Ycnyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMAaTUBHbLIX
NMpaBoOBbIX aKTOB B 06nacTu cBA3M - BNMOTb A0 YCTPaHeHUs HapylweHun. [pruocTaHoBNeHNe oka3aHusa yCnyr Ans Hyxa
0BOpoHbI  cTpaHbl, Ge3onacHocTn rocygapctBa M obecneyeHus npaBonopsigka OCyWecTBAseTcd B nopsgke,
yCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. MNpwu ypesBblYaMHbLIX CUTyauMUsiXx MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpegeneHHoM
3aKOHOAATeNbCTBOM, BMpaBe BPEMEHHO MPeKpaTUTb WU OrPaHUYMTb OKasaHue YCnyr CBA3W. YMNOMHOMOYEHHbIE
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccum uMMeT npaBO Ha NpUOPUTETHOE
nornb3oBaHue ycrnyramm cB3u.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MNpepoctaBuTb ABOHEHTY NpK 3aknodeHnn [oroBopa HeOOGXoAMMY U AOCTOBEPHYO MHGOopMauumtio o6 Ycnyrax,
NX nepeyHe U YCnoBusIX oKa3aHus, O PeKBU3UTax OEVCTBYIOLMX JINLEH3UA, Ha OCHOBAHUM KOTOPbIX OKa3blBalOTCS
Yenyrn, TapudHbiX nnaHax, nopsiake u ycrnosusix onnaTel Ycnyr, 30He paguvornokpbiTUs CeTU, a Takke WHYI0
NHGOPMaLMIO, NPeAyCMOTPEHHYIO AEACTBYIOLWMM 3aKkoHOA4aTeNbLCTBOM PO,

10.2. Mogkntounte ADOHEHTa K CBOEWN CETU CBA3W, BblaenuTb AGOHEHTY B MONb3oBaHMe Ha nepuog gencteua [lorosopa
ABGOHEHTCKMI HOMEP W/MNM YHMKanbHbIN KOO uaeHTudmkaumm m okasbiBaTb AGOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKkasaHHbIM UM Mo [JoroBopy nepeyHem n 06bLEMOM.

10.3. OpranmsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYNbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacdyeToB 3a Ycnyru, B T.4. MpefocTaBnATb MHGopmauuio o Tapudax Ha Ycnyru, 30oHe pagmornokpbITUsi CETH,
HacTpomnkax AGOHeHTCkoro obopygoBaHusa AN NoNb30BaHUSA TeNneMaTUYeckKUMn ycrnyraMmm cBs3u, COCTosiHuM Jluuesoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. MNMpepocTtaBuTb ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOrO 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX OnepaTuBHbLIX Cryxo,
B TOM 4uCrne: MNOXapHOW OXpaHbl, MUMULWUW, CKOPOA MEOULMHCKOW MOMOLUM, aBapuMHOW rasoBOW CNyxObl -
nocpeactsom Habopa HoMepa, eMHOro Ha Bceun Tepputopum Poccun ansa Kaxaowm 3KCTPEHHOM onepaTBHON CryXObl.
10.5. BebicTaBnAaTb ABOHEHTY cuyeTa 3a oOKasaHHble Ycnyrm Ha ocHoBaHuu nokasaHu ACP B nopsgke,
npeayCcMOTPEHHOM HaCTOALWMMY Y CNOBUSIMM, MO peKkBU3nTaMm, ykasaHHelM AGoHeHTOM B [lorosope.



10.6. MNpuHUMaTb HeobxoaMMble OpraHn3auMOHHbLIE MepPbI AN 3aLMTbl NepPCOHanbHbIX AaHHbIX AGOHeHTa u cobnogaTtb
WHble YCTaHOBIEHHbIe TpeboBaHus K obecnevyeHunto KoHMaeHUManbHOCTN ceeaeHun o6 AboHeHTe.

10.7. Cobnopatb ycTaHoBneHHble OnepaTopoM CPOKM M NOPSAAOK YCTPaAHEHUS HeMCnpaBHOCTEMW, NPEensTCTBYHOLLUX
nonb30BaHuIO Ycnyramu.

10.8. Onepatop ocBobOXaaeTCcss OT OTBETCTBEHHOCTU 3a HEWUCMNONHEHWE WM HEeHaasexallee UCNOJTHEHNE MPUHATBIX
Ha cebs obs3aTenbcTB Mo [lOroBOpy, €CnM WUX HEUCMOSIHEHWE WIM HeHagrnexalwee WCMNONIHEHNE Npou3oLSIo
BCneacTeue ob6CToATENbCTB HENPEOAOSIMMOW CUIbl UNU B CBSI3W C AeACTBUSMU ABOHEHTA.

10.8. NHdopmauus o 3aknoveHHbIX [JoroBopax npegoctaensietca ABGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
yepes3 NepcoHMPULMPOBaAHHYKD cuUCTeMy camoobcnyxuBaHus Onepartopa, a Takke No agpecy SfeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoOHeHTOM BbiGpaH Takow cnocob npeaocTaBrneHns MHpopmaumn.

10.9. B cnyyae npuBneyeHns Onepatopom TpeTbero nuua Ans ocywectsneHns ¢ ABGOHEHTOM-AOMKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy MPOCPOYEHHOM 3ad0imkeHHoCcTn, OnepaTop vnv nuuo, AencTBylollee OT ero UMEHU U
(vnn) B ero uHTepecax, yBegomnseTr o6 aTom ABOHEHTa-OOMMKHMKA B TeveHwe TpuauaTtn pabounmx AHen nyTtem
HanpasneHns no novte 6€CKOHBEPTHLIM OTMNPaBEHNEM UMK NPOCTbIM MMCbMOM COOTBETCTBYIOLLErO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EanHuMub
Tapudukaummn yctaHasnmaaoTcs OnepaTtopom camocTosATeNsHO B TapudHbix nnaHax. Kpome toro, B TapndHOM nnaHe
copepxaTtcsl CBeeHUa O CpoKke u Tepputopum ero gencrtsusa. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3mMeLlaetcsa Ha cante Onepartopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax Onepatopa npegocTaBnsieTcs B Mectax paboThl C
ABOHEHTaMM 1 PO3HNYHONM peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn [oroBopa B COOTBETCTBUM C HACTOALLMMU YCroBusiMu ABOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOWM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lMpumMeHUMBbIN NpW OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npumeHeHns metogda onpegenstotcd OnepaTopomM M ycTaHaBnMBakTCs B TapudHbIX nnaHax, a Takke
[oBoasaTcst o cBeAeHUs ABOHEHTA MHBIM CNIOCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Hayana okasaHusa Ycnyr BHOCWUT Ha JlMuLeBOWM cyeT aBaHC (nNnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MONOXUTENbHLIN OcTaToK. PacyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 3a (haKTUYECKN OkasaHHble B PacueTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbI aBaHCOBbIX NiaTexen onpeaensioTcs cammm ABGOHEHTOM, UCXOASA M3 npegnonaraemoro obbema noTpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaxa.

B cny4yae, ecnu 310 NpeaycMOTPEHO ycnoBusiMu BbibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbI
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NMOABWXHOM CBSI3N N HaYMHaeT okasaHue Ycnyr.

Bo3o6HoBReHWe npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHus B CBA3M C OTCYTCTBMEM Ha JlueBoM cueTe
NOMNOXUTENbHOIO OcCTaTka MPOM3BOAUTCA MNOCHe MOCTYyNneHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOrO fMua O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NosIoXKUTENbHbIA OCTaToK Ha JluueBom
cyerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNnoXeHHoOro nnartexa. [pu onnarte Ycnyr nocpecTBOM OTMOXEHHOro nnarexa
ABOHEHT NPOM3BOAMWT oNMaTy 3a hakTMYEeCKN Oka3aHHble Ycrnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSLLUMMU
Ycnosusimu. OnnaTta Mpou3BoAUTCS B COOTBETCTBMM C MepedyHeM, obbemom noTpebneHHbix AGOHeHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NaHOM.

WcnonHeHve obdA3aTenbCTB Mo onnate akTMYecku okas3aHHbIXx Ycnyr obecneunBaetcss BHeceHMeM ABOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sA3aTenbCTB MO onnate okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHble B KayecTBe obecneyeHus
OEeHeXHble cpecTBa Ha noraweHne obpas3oBaBLUENCs 3a40MKEHHOCTY.

CyMmma Kk onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NUMUTHI (Mpegensl) KpeautToBaHusa B Lenom Ans Jinueeoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiXx AGOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHWUM KOTOPbIX
OnepaTop UMeET NpaBO OrPaHUYUTbL UMK NPEKPaTUTL okaszaHue Ycnyr no JiuueeBomy cyeTy unm takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNKN BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble YcCnyru,
KOTOpPbIN JOMKEH ObITb OMNNayYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JOmkeH ObiTb MeHee 20 (oBaguaTn) AHEN,
crnepywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuoga,. [py He nocTynneHnn B CPoK Ha cdeT mnm B kaccy Onepartopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEHEeXHbIX CPEeACTB, AOCTATOYHbIX AN onnaTbl Oka3aHHbiXx Ycnyr, OnepaTop
BripaBe orpaHnumtb OObeM npenocTaBnsieMbix YCMyr WM MNOJSIHOCTBI MNPeKpaTuTb NpenocTaBneHne Ycnyr Ao
MOCTYNNEHNsi COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KpeauToBaHWs MOXeT onpefenstbcs OnepaTopoM B 3aBUCUMOCTU OT MEPEYHs,
obbema n ctonmocTtur (TapudHOro nnaHa) MCNonb3yeMbiX YCIyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wvnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSMNULHUX CYMM,
ynnavyeHHblX ABOHEHTOM MO BbICTABIEHHOMY CYETY, YKasdaHHble U3MNULIHWE CYMMbl UCMOMb3YIOTCA ANs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopoM 3a UHoW PacyeTHbIn nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCA NOCPEACTBOM COYETAaHUSA aBaHCOBOIO M OTIIOXEHHOro nnarexa.



Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsayHO B TedeHue 5 ([aTn) kaneHaapHbIX AHEM C MOMEHTa OKOHYaHus PacuyeTHoro nepuona
BbicTaBnsietr ABOHEHTY cyeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ABDOHEHTOM NepevHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHu ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem akta u obbema
okasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B TeueHue 10 (decaTtun) pabounx aHen ¢ MOMeHTa OkOHYaHusi PacuyeTHoro nepuoga Onepatop obecneumBaet
npepocTaBneHne ABOHEHTY cyeTa B nopsigke u cnocobom, onpegeneHHsiv B [loroBope. B cnyvae ecrnv ABOHEHT He
cornacoan B [loroBope uHor cnocob npegocTaBneHns cyeTa, CornacoBaHHbIM CNOCO60OM 1 agpecom npegocTaBrieHns
cyeTa cuMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOYKM, pacCpoYku Mo onnarte.

13.5. lMpn npepocTtaBneHun HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABMNSAETCS CYET, BKMYawwmi B cebs
aBaHCOBbIM M Apyrne nnaTtexu, B COOTBETCTBUM C BbibpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapupHbim
nnaHom. OnepaTop BnpaBe He npefoctaBnATe ABOHEHTY Ycnyrn A0 MOCTYNSeHUA COOTBETCTBYIOLLUMX CYMM Ha CYeT
unu B kaccy Onepartopa unm B Kaccy YNONTHOMOYEHHOrO numLa.

13.6 N3BelLeHus, yBeagomneHusa n apyrme odpuuunansHble matepuansl Onepatopa MoryT 6biTb MOMELLEHbI B Ka4yecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnsemMor AOOHEHTy, Ha CcTpaHuuax cooblWeHun cyeTa wwunn B
NepcoHNULNPOBaHHbIX cUcTeEMax camoobcnyxusanusi. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNOcOOOoM
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 3TOM crnydae cyMTaeTcsl cnocob JOCTaBKu cyeTa,
onpegeneHHbin B [loroBope, B Nopsake, YCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcCnoBuin. YCnoBust NONb30BaHus
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrnalIeHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM MPOM3BOAATCH B pybnsax. B crnyyasx, gonyckaembix OEVCTBYHOLLMM
3aKoHO4ATenbLCTBOM, Tapudbl Ha Ycnyrn moryT BbiTb YCTaHOBMNEHbLI B MHOW BanoTe, Npy 3TOM pacyeTbl MPON3BoASATCS
B pybnsx no kypcy LIbB Poccun, genictBytoleMy Ha gaTy NOCTYMNEHUS AeHEeXHbIX CPEACTB Ha pacyeTHbIM CYET Uin B
kaccy Onepatopa wnM B Kaccy YMOMHOMOYEHHOro nuua, nmbo Mo MHOMY Kypcy, ycTaHoBrieHHomy Onepartopom.
WHdopmauus o npumeHnmom npu pacyetax kypce gosoautca OnepaTopom A0 cBefdeHWss ABGOHEHTOB B MOpsiake,
npegycMoTpeHHoOM B n. 11.2. HacTosawmx Ycnosuin gns TapudHbIX NiaHoB.

14.2. MOMEHTOM MCMNOMHEHNsA AeHexHoro obssatensctBa ABOHEHTa CYUMTAeTCAa MOMEHT BHECEHWUS COOTBETCTBYHOLLIMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCHOBMEM WCMOMHEHUss ABOHEHTOM [AEHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauusa KapTol.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepoB. [1Ns uenen pacyeTa 3a okasaHHble YCnyrn ucnonb3dyetcs TOT Tapudd, KOTOPbIA AeACTBOBan Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COeANHEHUS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoyMuHre npousBogdatcs no mepe noctynnenuns B ACP ceegeHuii 06
oKasaHHbIX Ycnyrax OT ApyrMx onepaTtopoB. B 3aBMcvMOCTM OT TexHuveckux ocobeHHocTew B npouenype obmeHa
nHdopmaumen 06 obbeme okadaHHbIX ABoHeHTy Ycnyr mexay OnepaTopom M poymMuHroBbiM napTtHepom OnepaTopa
cnucaHne AeHexHblx cpeacTB ¢ Jlnuesoro cyeta ABGOHeHTa MOXET OCyLLeCcTBNATbCA C 3agepxkon go 30 aHewn, 4To
MOXeT npuBecTn K obpa3oBaHuio 3agomkeHHocTM ABoHeHTa nepe OnepaTopom.

14.5. Tlpn NpUCBOEHUUN YHMKamnbHOro uaeHTUdUKaTopa nnaTexa Ana uenen onnatebl YcCnyr nocpeacTsomM nepesooB
OEHEeXHbIX cpeacTs, MHopMauust 0 HEM M NOPsSAKe ero ykasaHus B pacrnopshkeHusX O nepeBode AeHEXHbIX CPeacTB
posoantcs OnepaTtopom go ceedeHns ABOHeHTa B cyeTax, a Takke oucax obcnyxmsaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMnaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnatenblwmkaMmy Hanora Ha Ao6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblyMka, CBA3aHHbIX C MCYMCNEHMEM W yNNaTton Hanora Ha AobaBneHHylo
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOFYyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YPErynupoBaTbCs MyTeM
neperoBopoB.

15.2. MpepbseneHve ABGoHeHTOM npeTeH3uni OnepaTopy OCYLLECTBMSETCA B YCTAHOBMEHHOM 3aKOHOM MNOpsiAKe C
NPUoXeHUeM HeobXOOUMbIX AN PAaCCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIOYAs OOKYMEHTbI, NMOATBEPXAANOLLME
dakT HapyweHusa OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no KakMum-nnbo npuvymHam He GyaeT OOCTUTHYTO B Xo4e [ocyaebHOoro yperynmpoBaHust (MOMUMO
neperoBopoB o06si3aTeNnbHO BKMoYatowero B cebs B cootBeTcTBMM ¢ PegepanbHeiM 3akoHOM PP «O  cBs3u»
npeabsBrneHve AOOHEHTOM MNpeTeH3nuM U ee paccMoTpeHve OnepaTopom) B cyAebGHOM nopsigke Bce Cropbl MeXay
OnepatopoM #“ AGOHEHTOM - HOPUONYECKMM NMLOM/MHOUBUAYANBbHBIM NpeanpuHUMaTeneM paccMaTpuBaloTCs B
apbuTpaxxHOM cyge no MecTy HaxoxgeHuss OnepaTtopa, M3 OesTenbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM n ABOHEHTOM-U3NYECKMM NULIOM (MOTpeduTeNnem) Npon3BoanTCS B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTbL CTOPOH
16.1. 3a HeuCnomnHeHMe UNU HeHaanexatilee UCMOoNHeHue NpPUHATLIX Ha cebs 0ba3aTenbCTB CTOPOHbLI No [lorosopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.



16.2. Onepatop 0b6sa3yeTcs BO3MeCTUTb ABOHEHTY yulepb, NpuYMHEHHbIM eMy B Xode ucrnonHeHus [dorosopa, ecnuv
WHOW pa3mMmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLLIMM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENONHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnavmsaet
OnepaTopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOomnnayeHHblX, OnnayeHHbIX He B NOMHOM obbeme unu
HEeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOralleHust 3aJ0MMKEHHOCTU, HO He
b6onee cymmbl, nognexatien onnarte. B cnyyae HeonnaTel, HEMONHON UM HECBOEBPEMEHHOW onnatbl Ycnyr ADOHEHT-
dpusmyeckoe nuuo ynnaduBaeT OnepaTopy HeEYCTOMKY B MOpsake M B pa3mepe, YCTAHOBIIEHHOM OENCTBYHOLLUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAs UM HeHaanexawmm obpa3oM ucnonHusliaa obs3aTensctsa no [Joroeopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE [OKaXeT, YTO HaAmnexallee UCMOMHEHNe 0Ka3arocb HEBO3MOXHbBIM BCrieacTBUE OENCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoOsLWenCca BHE KOHTPOMS CTOPOH U HEMOCPEeACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTenbCTB.
Mpn 4ypesBblHaMHbLIX CUTyauMsX MNPUPOOHOrO U TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUU C
3aKkoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpaLlaTe v orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENLCTB HENPeoaonmMMon cunel (“oopc-maxop”), cTopoHa no [JoroBopy, He nmetoLas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, [OOJKHa He3amMeanuTernbHO HanpaBWTb [pPYrod CTOPOHEe
yBeJOMJIEHME O CIYy4YMBLUEMCS, O NMPUYMHAX CITyYMBLLErOCH, CO CChINIKOW Ha OOKYMEHT, BbiAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWMIA HAaNMyYne 1 NPOACIDKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLWMNEe MHbIE OCHOBaHWA W MNpedenbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHUID C M3NOXEHHbIMU B
HacToALWEeN cTaTbe, TO B OTHOLIEHUM Takux ADOHEHTOB MPMMEHSAIOTCA NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B cny4ae,
ecnun OTAEenbHble MOMOXEHUsT HACTOALWMX YCNOBUM B COOTBETCTBUM C 3akoHOAATENbCTBOM P® HenpumeHumbl Ons
Kakon-nnbo kateropnn AGOHEHTOB, Takue NOMNOXeHUs1 He noanexaT NPUMEHEHMWIO ANl AaHHON KaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacTosilme YCnoBusi U uHble ycnoeusa Joroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBfieHHOM OnepaTopoM Mopsake U3MEHWUTb MCNOSb3yeMbl NepeYveHb YCnyr, ceTeBbiX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYM Mpu OKasaHWW TenemaTuveckux YCnyr cBs3uW, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 3tom OnepaTopa NMMCbMEHHO Uy B MHOW ykasaHHow Onepatopom copme (B TOM 4ucne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoOW cBAsM, SMS-coobleHun, ronocosbix w/wnu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BnpasBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO M OONOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABoOHeHTY SMS-cooBLLEeHN C NPeAnOKeHMeM N0 M3MEHEHMIO MOPSAKa ONnathl yCnyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. W3meHeHne Hactoawmx Ycrnosun, [oroBopa o0OMOpPMASETCS NyTeM 3aKoYeHus
OOMONHUTENBHOMO COornalleHMss B MNMCbMeHHONW dopMme nnbo nytem coBeplleHnss ABOHEHTOM KOHKMIOAEHTHbIX
aencteuii. NameHeHne Onepatopom ABOHEHTCKOTO HOMepa Npou3BOAUTCH C cobriogeHnem nopsaka, YCTaHOBIIEHHOMo
3aKOHOAATENbLCTBOM O CBA3W. YCTaHOBMNEHUE N U3MEHEHNE TapudOB Ha YCIyrn N NHbIX LIEHOBbLIX YCNOBUIA NPOU3BOANTCS
B nopsike, NpeaycMOTPEeHHOM M. 17.3 HacToALWwmX YCnoBuin.

17.3. Tapudbl Ha Ycnyru, B TOM Yucrne Tapud, ncnonb3yembin AN onnartbl HENOMTHOM eAUHULbI TapuduKaumm,
ycTaHaBNMBaKTCA, B TOM 4Yucrie uaMmeHsotTcs, OnepaTtopom CBA3M CaMOCTOATENbHO, €CNIA MHOW MOPSAAOK He
ycTaHOBIeH 3akoHoAaTtenbcTtBom Poccuiickon ®egepaumm.

Onepatop u3Bewwaer ABOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEeHeHUn He meHee 4yeM 3a 10 kaneHOapHbIX AHEN OO0
MOMEHTa BCTYMMEHWs UX B CUMy B MOPsSiAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [JoroBopom. NHdopmmposaHme
ABOHEHTOB-tOpUANYECKMX NN, 06 n3MeHeHnn TapndoB Ha YCnyrM NPOM3BOANTCH MyTEM pasMeLLEeHNsi COOTBETCTBYIOLLMX
nsseweHun Ha Cante Onepartopa, ecnv MHOW Crnocob He cornacoBaH CTOpoHamW. [lONOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopoMm, B
TOM 4YuChe MyTeM pasMelleHns MHOopMauMn B CYeTax 3a OKa3aHHble Ycnyru. VsBelleHne o BBeAEHUWM yKa3aHHbIX
M3MEHEHU Takke OCYLLeCTBnAeTCs B MecTax obcnyxumBaHus ABGOHEHTOB B Criydasix, €Cfv TakoW Cnoco® u3BeLLeHWs
NpeaycMOTpPEH B kKayecTBe 06A3aTeNlbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBepomnenusi, Hanpasnsemble OnepaTopoM unu NUUOM, AENCTBYIOWMM OT €ro UMEHU U (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B LIeNsX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTU, BKIoYas yBeOOMIeHUs, ykasaHHble B n. 10.9
HacTosAWwmX YCroBui, MOryT ObiTb MNOANWCaHbl C MCMONb30BaHWEM (PaKCUMWIIBHOMO BOCMPOM3BEAEHMS noanucu
YNONTHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U U3MEHSATb NepeyeHb Y NOMHOMOYEHHbIX JIULL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEHT BrpaBe OTka3aTbCA OT AarnbHEMNWero wucnonHeHus [oroBopa, Mpou3Beas Bce pacyeTbl M noaas
3asBneHne Onepatopy. OAHOCTOPOHHWIA OTKa3 MOXET ObiTb 3asiBNeH B OTHOLIEHWW MWCMOJSb30BaHUS OOHOrO WUIu
Heckonbkux AGOHEHTCKMX HOMEPOB, MpK 3TOM pacyeTbl ¢ OnepaTopoM NPOMN3BOASITCA B COOTBETCTBYHOLLEN YACTy.

18.2. C momeHTa oTkasza ABOHeHTa OT ucrnonHeHus [JoroBopa unu pactopxeHust [loroBopa no ApYrMM OCHOBaHUSIM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NPEKpaLLEeHHbIMM MOMHOCTBIO MM B COOTBETCTBYIOLLEN YacTuM 3a WUCKIYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO He onsiavyeHHbIX ABOHEHTOM YCnyr.

OcrtaBwascs nocrne mcnonHeHnss AboHeHToM 06593aTenbCTB MO OniaTe OKa3aHHbIX YCyr pa3Hvua Mexay onfnayeHHown
no [oroBopy CyMMOMW M CTOMMOCTbK OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CMOCOBOM M MO yKas3aHHbIM MM PEKBU3WTaM MPU YCIOBUU BbIMNOSTHEHNWS
AboHeHTOM TpeboBaHunm deaepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTmBogencTBUKM neranvsauum
(oTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MaY.



