YCNOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOI'O TENNEBUAEHUA «LTB»

(B pegakumn ot 16.08.2018r.)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrtembl»
109147, r. Mocksa, yn. Mapkcuctckas, 4. 4.

dunuman MNAO "MTC" B CtaBpornonbCKkoM Kpae,

355003, r. CtaBpononsb, yn. JlomoHocoBa, 8.

WHH 7740000076, KM 263402001,

P/c 40702810700000001731 B IMAO "MTC-baHK" r. Mockea,

K/c 0101810600000000232, BUNK 044525232.

OBLLECTBO C OrpaHMYeHHoi OTBETCTBEHHOCTLIO «LindpoBoe TenepaamnoselLaHve» (Bewiartens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

WHH 7713267433 KM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»,

k/c 30101810600000000232 BNK 044525232

Paspen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpUMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHns «LUITB» (ganee nveHytoTtca
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHOM Poccuinckom
depepauymmn "O 3awmTe npas notpedbutenen”, egepancHoiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus ycnyr NOABMKHON
CBSA3M U PErynupyloT OTHOLUEHMS MO OKa3aHWIo YCryr NOABWXHON paguoTenedOHHOW CBSA3M, TernemaTuyecKkux ycnyr
CBSA3M, YCryr CBSA3W NO nepegadve OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (Janee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TeneBunaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCIyr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOe 0b6CcnyXuBaHme, JOCTYN K ycnyram KOHTEHT-NpOoBangepos v ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatTcss Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA NybnnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHMs K HUM B Lenom. Hacrtoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTtosiwme YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBS3aHHLIM C NpuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa un ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHUTENLHOrOo
NMMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, peKramsbl,
ONpOCOB, MAacCOBbIX PAaCCbINIOK COOOLEHW, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 3MeKTpocBA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka u T.n.

1.4. Ycnyru cBa3n npepoctasnsawtca OnepaTtopoM Ha OCHOBaHWM OencTBylowwnx nuueHsnn Onepatopa, B T.u.
cnegyrowmnx nuueHsnn: Ne 152519 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot
25.07.2012, Ne 101248 ot 25.07.2012, Ne 122554 ot 30.12.2013, Ne 127685 o1 26.05.2015, Ne 127678 ot 26.05.2015,
Ne 142343 ot 15.04.2016, Ne 142346 ot 15.04.2016, Ne 142345 o1 15.04.2016, Ne 142344 ot 15.04.2016, Ne 149154 ot
15.03.2017, BbigaHHbIX PefepanbHon cnyxbon no Hag3opy B cdepe cBsA3U, MHPOPMALIMOHHBIX TEXHOMOMMIN U MacCOBbIX
KOMMYHUMKauuin. MonHbIN nepeyeHb nuueH3un OnepaTtopa pasmelleH Ha Cante OnepaTtopa 1 SOBOAUTCA OO0 CBeAeHUd
ABOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. NpK 3akntoyeHnmn Jorosopa.

Ycnyru cnytHmukoBoro TB npepocTtasnsoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbligaHHON PepnepanbHon cnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNA.

CraTtbs 2. TepMUHbI U ONpeaenieHUs, UCNOoJib3yeMble B HACTOALMX YCNoOBUsIX

Bce 3aronoBku pasgenoB (ctaTen) MCMNonb3ylTCA B HacTOSWMX YCMOBWUSIX WUCKMIOYMTENBHO Ana  yoobctea
NCNONb30BaHUS (NPOYTEHNS) NOCNEAHUX U HUKAK HEe BNUSIOT HAa TONKOBaHUE HACTOALLMX YCNOBUNA.

2.1. A6oHeHm — U3MYeckoe UIK pUaNYecKkoe NuUo, MHAMBMAYaNbHbIA NpeanpuHUMaTeNnb C KOTOPbIM 3aKM4YeH
[oroBop c BblaeneHnem He meHee oaHoro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TenedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npoussoauTcsa naeHTudukauns ABOHEHTCKOro 06opyaoBaHUSA C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb aBOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKNtovasa TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.N., No3Bonsowmx AGoHeHTy nonyyatb Ycnyrm Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbl Onnamel - onpeaeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpepeneHve OnepatopoMm JIMLEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.5. Akmueayus Ycnya Bewjamens — onpegenerHHas Belwatenem nocrnegoBaTtenbHOCTb AecTBUIA ABOHEHTa, KOTopas
3aKnyaeTca B TOM 4ucre B npuBedeHMn ADOHeHTckoro obopydoBaHus B pabodvee COCTOsIHME, MO3BOMsOLLEE
OCYLLECTBMNATL LEKOAMPOBaHUE CUrHana TeneBM3MOHHBLIX MporpaMm B Lensx obecneveHus goctyna kK Ycryram
Bewarens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMu Ycnyr, a Takke
ans yyeta un obpaboTkn nHdopmaumm o NpeJocTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Bewjamenb — OO6LIECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBaowee ABGOHeHTaM nnaTHble YCMAyrM CMyTHMKOBOIO TeNneBUAEHWS, ABMsOLEeecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — [NakeT, BKNoYeHMe KoToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAWwMMM YcnoBusiMM (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMU C
HacToAWwMMY YcnosusaMu TapudHbiM NpeanoxeHnem, obcnyxmBaHMe No KOTOPOMY MNPOU3BOAMTCS C NPUMEHEHUEM
otaenbHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.10. JononHumenbHbIli nakem — [lakeT, BKMNOYEHME KOTOpPOro B [1oanucKy BO3MOXHO TOSbKO MPW BKIIOYEHUN B
Moanucky Basosoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTopom TexHU4ecKkasi BO3MOXHOCTb NPeAoCTaBneHUs YCryr, oka3biBaeMblX C MCMNONb3oBaHneMm SIM-kapTbl.

2.13. 3oHa nokpbIMmusi cnymHuKa — 4YacTb Tepputopun P®, B npegenax kotoporn obecnevrBaeTcs ypoBEHb CUrHarnoB
CO CnyTHMKa, HeobxoanMbI NS UX NpueMa C 3afaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CrocoOHOCTb npuemMa Ha
Bxoae MIC3 curHanos ot 3eMHow ctaHuum (Tenenopt CHTB), obnagatoLen onpegeneHHbIMY napameTpamu.

2.14. Kapma Onnamsi (Kapma) — vHovBruayanbHO onpeaeneHHbl HOCUTESb, UCMONHAEMbIV B BUAE NSaCcTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposedeHua AktuBauunm Kaptol (B T.4. cpok AkTuBaumm Kaptbl). Vicnonb3yeTtcs anda onnatbl Ycnyr. B cnyvae ecnu
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTesa Ans onnaTbl
OaHHbIX YCIyT.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHonm Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (ByKB, Undp), cnyxawas ans ngeHtugurkaumm AGoHeHTa npu ncnonHeHun Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
Bewartenem, cnyxawunm ans ydyeta obbema OKasaHHbIX YCryr, MOCTYMMEHUss U PacxXxO4OBaHMSA OEHEXHbIX CpeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONBKO JIMLEBBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobuneHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasbiBatoLLee YCnyru CBA3N Ha OCHOBaAHUN NULIEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHseMbix Belwiatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lMonyyeHne pocTtyna k npocmoTpy [lakeTa, nytem [lognuckm ABoOHeHTa, ABnsieTcs
ycrosunem nonydeHus AGoHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaums (Habop) lMakeToB, BbibpaHHbIX AGOHEHTOM, MomnyyeHve ycnyr Beuwatena B cocTtase
koTopbiX ABOHEHT 06a3yeTcH onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoOeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. lonb3osamenpb — noboe dusnyeckoe nUUO, He 3akniovmsllee ABOHEHTCKMIN OOroBOp, HO CNOCOOHOEe momnyyaTtb
Ycnyrm nocpeacTBoM ncnornb3oBaHs ABOHEHTCKOro 0bopyaoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnnm uHas npogomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yka3aHHon B [loroBope SIM-
KapTbl MONb30BaTbCHA YcCryramu, oKasbiBaembiMW ApYrMM OnepaTtopoM CBs3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus o TeppuTopMM U HaMMEHOBaHWSX OnepaTtopoB CBA3W, rae  ABOHeHTy
npepocraesnsieTcss PoymuHr, ykasbiBaetcsa Onepatopom Ha Cante Onepartopa.

2.24. TapucgHbili nnaH Bewyamersisi — COBOKYMNHOCTb LIEHOBbIX YCNOBMI, HA KOTOpbIX BelwaTens npegnaraet AGOHeHTY
nonb30BaTbCs OOHOW UNKU Heckonbkummn Ycnyramu BelaTens.

2.25. TapugHbIl nnaH Onepamopa — COBOKYNMHOCTb LIEHOBLIX YCIOBUIA, Ha KoTopbix OnepaTtop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 Heckonbkumu Ycnyramm OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICny HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbldi  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioLne ycrosus 1 nopsaaok nonyyeHus yenyr Onepatopa u Beuwartens.

2.27. Ycnyau — ycnyru, oka3biBaeMble ABOHEHTY, @ UMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUS W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, MHAOPMaLNOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIYaroLwme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) [NakeTa TenenporpamMm, B TOM Yucre no npegocTaBneHuio JoCcTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGBOHEHTCKMM JOrOBOPOM;

- yCNyrv no npefocTaBreHno JOCTyNa K BewaTensHom nnatgopme — OCHOBHasi ycnyra, 6e3 aktuBaLmm KOTOpon
He npefocTaBnseTca AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBSA3MW, TernemaTtuyeckue Ycnyru, ycryru no
nepegadve AaHHbIX W/WNN UHbIE CONPSPXKEHHBbIE C HUMW YCIyri, okasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO W/unu ¢
npuBreYeHnemM TpeTbux nuy (CepBUCHOE, MHM(OPMALIMOHHO-CNPaBOYHOE OBCMYXMBaHUE, YCIyrM MEeCTHOW TenedOHHON



CBSA3M C npegocTtasneHMeM [lononHuTenbHOro aboHeHTckoro Homepa 6e3 opraHusauum aboHEHTCKON NMTIMHUKN, KOHTEHTHbIE
ycnyru v ap.).

2.28. YnosiHOMO4YeHHOe JIuyo — Inuuo, YNraToh B KacCy KOTOPOro AEHEXHbIX CpedacTB AOGOHEHT MCMOMHSIET CBOU
OeHexHble 00sa3aTenbcTBa, BO3HuMKawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu
aoBoauTca Ao ceegeHns AGoHeHTa B mopsaake, npeaycMoTpeHHoM M. 11.2. HacToAwmx YCnoBui.

2.29. SIM-kapma — vaeHTU(VKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WHGOPMaUMW, C MOMOLLBI KOTOPOro
ocyLectensieTcs ngeHtndpukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyaoBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOrO ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C NOPSIAKOM YCTaHOBMNEHHbIM BelaTtenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3aknoveHns [Jorosopa

Cratbsa 3. [Nopsagok 3aknoyeHus un npoaneHus gencreusa [loroeopa

3.1. JoroBop BCTynaeT B Cuny W CTaHOBUTCS obsizaTenbHbiM And CTOPOH C MOMEHTa ero 3akntouyeHus. [Mpasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBaloLLeMy UCMNob3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTopom no nepeHeceHHoMy A6oHeHTckoMy Homepy. Ecnun uHoe He
cornacoBsaHo ctopoHamu B [loroBope, NOCNeAHUN CHMTAETCS 3aKNOYEHHbIM Ha HEoNpeaeneHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapToun K ceTu NMOABWXHOW CBA3M obecnevmBaeTcs ¢
MOMeHTa 3akntouveHus [JoroBopa u BHeceHUA ABOHEHTOM HeobXoauUMbIX NnaTexen B COOTBETCTBMU C BbliGpaHHbIM
ABoHeHTOM nepeyHeM, obbemom Ycenyr n TapudHbIM NNaHOM.

B cnyyae 3aknoyeHunss ctopoHamy cpoyvHoro [loroBopa ero gencteBve NPOANEeBaeTCs KaXAbl pa3 Ha Creaylowunmn
nepuog, paBHbI NepBOHavYanbHOMY Cpoky aencTteus Jorosopa, ecnu ABOHEHT He 3asiBUT 06 o6paTHOM He Mo3gHee, YeM
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBUS.

3.2. Heotbemnemown uyactblo [JoroBopa sBRAKOTCA HacToswme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npegnoxexve (TapudHbiin nnad Onepatopa u TapudHbin nnaH BewaTens), TexHnyeckme TpeboBaHMA M 3HAYEHWUS
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdaye AaHHbiX M TenemaTu4yeckux YCryr CBsi3v, MNepeyveHb
nuueHsni Onepatopa M Bewatens, a Takke ycrnoBust odepT, NpuHATbIX ABOHEHTOM B MOpsSOKE M Ha YCINOBUSX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUMM CcO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTtop u Bewatene B uLensx
3akniodeHa  u/vmnn ucnonHeuus [oroBopa, a Takke B LUenax cobnogeHuss OEeNCTBYHOLWEro 3akoHodaTenbcTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 NcnonbL30BaHMsA CBOUX MPOrpaMMHO-annapaTtHbix cpeacTs. oa
06paboTKkor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepauun), coBepliaemMbiX C MCMNOMNb30OBaHMEM CPeACTB aBTOMaTtu3aumm unu 6e3 MCnonb3oBaHUS TakuX CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYasi cOop, 3anucb, CUCTEMaTU3aUmMIo, HaKoNneHme, XpaHeHue, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEYEHUE, UCMONb3oBaHWe, 06e3nnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUUITOXEHNE NePCOHANbHbIX OAHHbIX.

3.4. Ha nepuvop ¢ momeHTa 3akntodeHns [Jorosopa u Ao npekpaweHus obasatenscts CTopoH no [orosopy, a Takke Ao
NCTEYEHMS CPOKOB XPaHEHWsi MepCcoHanbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKOHOOATENbLCTBOM, ABGOHEHT BhblpaXkaeT cBOEe
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewartenem, a Tawkke cornmacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopydyeHne OnepatopoM unu Bewatenem Tpetbum nmuam ob6paboTku
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTtopy u BewaTtenio B xoge ucnonHeHus [orosopa, B T.M.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKNIOYEeHMeM MHoOpMaLmK, COoCTaBnswWwen TanHy cBsa3u).[llpegycMoTpeHHoe HacTtodawmMm abs3auem cornacue
pacnpocTpaHseTcs Ha crnydau, Korga HeobxoAMMOCTb ero MofyyYyeHus npegycMoTpeHa AeNCTBYIOWMMN HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LENsX ucnonHeHws [doroBopa, B TOM 4ucrie [Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MH(POPMALMOHHOTO obcnyxuBaHuss ABOHEHTa, B T.4. BKITIOYEHUS B JaHHbIE AN
NH(OPMALIMOHHO-CNPaBOYHOr0 0OCNYXUBAHWS, OKa3aHUsA eMy YCryr, Hepas3pbIBHO CBA3aHHbIX ¢ Ycnyramyu OnepaTopa u
BewaTens, B3bickaHUs ebGUTOpPCKOM 3a40MKEHHOCTH 3a Ycnyru, xpaHeHuss [JoroBopoB M LOrOBOPHOM OOKYMEHTaLuuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHbLIX C UcrnonHeHnem [orosopa, a Takke ansa cobnogeHns Onepatopom u Belwartenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuul, oOCyLEeCTBRAKOWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMM C HACTOSALMM MYHKTOM, @ TakkKe agpeca Takmx nuy ykasaHbl Ha CanTe M JOBOAATCA OO CBeAeHus
AGoHeHTOB B MecTax obcnyxuBaHust AbGoHeHTOB Onepatopa u Bewarens, B TOM 4ncne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusi AGOHEHTa AEeWCTBME HACTOSALLEro MyHKTa He pacrnpoCTpaHAeTCa Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycnosun, 4To AGOHEHT Mpu 3akntodeHun [JoroBopa 3asiBUT O CBOEM HEeCcorfnacuv Mnu nogact COOTBETCTBYHLLEE
3asBneHne B agpec OnepaTtopa B nepuosd Aernctens Joroeopa.

3.5. B cnyyasx, korga Heo6xoAMMOCTb nonydeHuns cornacus oT AGoHeHTa npedycMOoTpeHa AENCTBYOLLMMY HOPMAaTUBHO-
NpaBoOBbIMW aKkTamMu, MNOAMUCLIBAs HAaCTOAWMIA [0roBop, AOOHEHT-IpUANYECKOe §MLO BhIpaXaeT corfnacue Ha
npegocTaBneHne AocTyna K ycrnyram CBA3W, OkasblBaeMbiM APYrMUW ornepaTopamMu, Ha UCMonb3oBaHue cBedeHuin 06
ABOHeHTE, B TOM YnCNEe NX NpegocTaBieHne TPeETLUM NUuam, Ha nonyveHne peknamesl oT OnepaTopa v Bewartensa n/mnu
MX NapTHEpPOB MO CEeTAM 3ANeKTpocBa3n. AGOHEHT BNpaBe OTO3BaTb CBOE corflacve B cooTBeTcTBum ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [nga 3aknoyeHua Jorosopa (B 4actu Ycnyr Onepatopa) UCNOMb3YTCS NOMELLEHUs (YacTu NOMeLLEeHUI), TOProBble
MecTa, TOproBble OOBEKTbl, TPAHCMNOPTHbIE CPEeACTBa, COOTBETCTBYyWMe TpeboBaHuam n. 1 cT. 44 degepanbHoro
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3akoHa «O cBasu». lpu ucnonb3oBaHuM Ans 3aknodeHus [oroBopa nomerleHus AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHns1 ykasaHHbIM TpeboBaHUSM.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovaLwWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbii NnaH Belwatens, ¢ y4eTom MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa w/vnn TpeTbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMUM ABGOHeHTCkoro obopypoBaHusd. lNMepeyeHb Ycnyr npwu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom n Beljatenem, ocyllecTBnseTcs Ha OCHOBaHWM
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M ApYrux onepaTtopoB CBA3M, B HACTHOCTM, NPU OKasaHun ycnyr cBs3n AGOHEHTY B PoymuHre.

5.2. Ncxoga m3 cymMM paHee BHECEHHbIX NnaTtexen, ycrnoBui TapudHOro npeanoXeHus, BKoYawowero B cebs
TapudHbin nnaH Onepatopa n TapudHbii nNnaH Bewartensa, n o6bEma ucnonb3oBaHHbIX ADOHEHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
Bewatenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenumuuHa ocTtatka npegcTtaBnsieT cobon 00O06LLEHHYH
nHdopmaumo 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb3oBaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCMe MOMHOro pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexewn
(oTpuuartenbHoe 3HadeHue octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuueHue ocTtaTka Ha JluueBom cueTte,
B3MMaHue nnaTbl 3@ OKasaHHble YCNYrM — Kak ero ymeHblleHWe. YMeHbLUeHMe ocTaTKa NPOu3BOAMTCS Mcxoasa u3
TapudoB Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKkAoYaeMbixX B LeHy. OTpuyaTtenbHOe 3HaYeHre ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHus o6 octatke Ha JluueBom cuyete AGOHeHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKoW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha Jluuesom cueTte moryT 6bITb nonyvyeHbl AboHeHToM y OnepaTtopa u Belwartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMpU Nepeaaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6Ganta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMasbHYH MPOAOIMKUTENBHOCTbL OOHOrO HEMPEPLIBHOIO COeaNHEHNsT B Takon ceTn. Hdopmauus o
MaKCMManbHOW MNPOAOIDKUTENBHOCTU COEAMHEHMS [oBoauTCcA OO0 ADOHEHTOB B MOpsigke, ycTaHoOBNeHHom n. 11.2
HacToAWMX YCNoBui.

5.4. Tlepe4veHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa U
TapudHbIM NnaHom Belwatens, a Takke nepedyHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YCnyr.

lMprnocTaHoOBNEHNE oOkalaHWss Ycnyr nNpouM3BOAUTCA B Cnydasix M B MOPsSiAKe, YCTAHOBMEHHbIX OENCTBYIOLLMM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbii meTod pacyeToB) CTOPOHLI cornacosanu
npoaomkeHne okasaHms Onepatopom n Bewatenem ABGOHEHTY YCNyr CBEpX CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB Ha
Jlnuesor cdyeT ABOHEHTa, B TOM 4YMcCne Mpu Hanuyinm yctaHoBreHHoro AGOHEHTOM COefMHEHMSI OO0 €ro 3aBEpLUEHWS.
lMpuMeHeHMe OTMOXEHHOro MraTeXka BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
YCNOBUSAX Takoro cornawenus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Cka3aHO MHOe, MEeTOo[ pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. KayecTtBOo noaswmxkHow pagnoTenedoHHOW CBA3M B 30He paanonOKpbITUS CEeTUM COOTBETCTBYET AencTeyowum B PO
TEXHUYECKMM HOPMaM M UMEKLIMMCA NULEH3MAM. TexHUYeckMe nokasaTtenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA YCNyrM cBA3W, pasmelleHbl Ha Cante Onepatopa M 4BRASIOTCA HeoTbeMnemMon 4actbio [orosopa.
OnepaTop npefocTaBnsAeT yCcrnyru CBA3M KPYrioCYyTOYHO, exeaHeBHO, 0e3 nepepbiBOB, 3a UCKIIOYEHNEM NPOBEOEHUS C
cobniogeHneM  TpeboBaHWiA  OENCTBYHOLWIErOo  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagMoTenedOHHON CBS3UM MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMW COMPOBOXAATbCA MomMexamu BONMUM3M NUHWIA 3nekTpornepenad, B TOHHeENsSX W noasanax, nog
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MpepoctaBnsiemas ADOHEHTY NOABWXKHas pagvMoTenedoHHas CBA3b B CUIY KOHCTPYKTUMBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa 060pyaoBaHNST ONepaToOpOB MECTHbLIX MPOBOAHbBIX TeNedOHHbLIX NMMHWIA, 000pPYyA0BaHMS ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoaHOM CBA3MN.

6.3. Onepatop 1 Belwlatens He HeECYT OTBETCTBEHHOCTU 3a HeJOCTaTKM YCryr, BO3HUKLINE BCNeACTBUE UCMOMNb30BaHNUS
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM UM He BXOASLWEro B MNepeveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, Mmoo AGOHEHTCKOro 06opyaoBaHUS UIn
NPUKNagHoOro MnporpaMmMHoro obecrneyeHusl, KoTopble ObINMM U3MeHeHbl UM mMoaMdULMPoBaHbl 6e3 cornacoBaHUs C
npoussogutenem n OnepaTopoM wu/vnu Belatenem, nMbo HACTPOWKN KOTOPLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HecobniogeHue ycrnoBui okasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM w/mnu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOIrO ocyllecTsrneHms AkTuBaumm Ycnyru, ocywecTtBneHuns lNnartexa, BO3HUKHOBEHUS MOMEX, 3aTPyLHSOLWMX



npueM curHana, CBHA3aHHbIX C MEeCTOM W YCrnoBusIM pacnonoxeHuss ABGOHEHTCKOro obopyaoBaHus,  U3MEHEeHWN,
UCKaXXeHU ,HapyLLIeHWI, NepepbIBOB UMM 3afepXKek pacnpoCTpaHeHUst CUrHana, Bbl3BaHHbLIX NPUPOAHBIMU SIBNEHUSMUA
(BKrHOYast CONMHEYHY aKTUMBHOCTb MMM HebnaronpusiTHble MeTeopornornyeckue ycrosus), nonydyeHus OnepaTtopoMm u
Bewartenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HEeAOCTOBEPHbIX CBeOeHUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ADOHEHTOM YCnyr C HapylleHnem HopMm M TpeboBaHui 3akoHodaTenbcTBa PP, a Takke ycrnoBui
ABOHEHTCKOro gorosopa, oT3biBa AOOHEHTOM B MMCbMEHHON hopme cornacmsa Ha 06paboTKy nepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHoOro nporpaMmmHoro obecneveHus,
NMOCTaBNsIEMOro TpeTbel CTOPOHOM W He pekomeHgoBaHHoro OnepaTopom wu Bewatenem, He oTBevalT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aMMOJEWNCTBME MNPUKNAdHOro nporpammHoro obecneveHuss ABGOHEHTCKOro 00OpyaoBaHUS C  NPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa
7.1. Nonyyatb Heobxoaumyo M OOCTOBEpPHY0 MHdopmaumio 06 Onepatope u Belatene, pexunme mx pabotbl, obbeme
npegocTaBnsemMblX YCNyr, BbICTABMEHHbIX CHETax 3a oka3biBaeMble Ycrnyrn, o 3oHe paamonokpbitus cetu Onepartopa, o
30He MOKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLUuio,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.
7.2. lNMony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuuM PacyeTHoOro nepuoga B yctaHoBneHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwatenem nopsigke M3MeEHsTb MCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN Y CNOBUSIMU NOPSAOKE.
7.4. ADOHEHT BnpaBe BbIpA3WTb CBOE COrflacMe WM oTka3 OT NpPefoCTaBieHUs eMy [[OCTyna K Yycryram CBsi3w,
oKasblBaeMbIM OPYrMK OnepaTopamm CBA3W.
OTka3 ot npegoctaBneHns ABOHEHTY AoCTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadnm AboHeHTom OnepaTtopy NMCbMEHHOTO 3asiBNEHWS, ABMSOLLEroCsd HEOTHLEMMEMOW YacTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AENCTBYET C MOMEHTa €ero nosnyyeHust
Onepatopom.
7.5. ABOHEHT BMpaBe BbIpa3WTb CBOE COrnacMe C BO3MOXHOCTbK MCMOMNb30BaHUSA, B TOM 4YMUCne, NpeaocTaBrieHus
OnepatopoMm TpeTbMM nuuam ceefeHun o6 ADOHeHTe B UensiX K criydasx, korga HeobxoOuMOCTb TaKoro corracus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpasneHuss OnepaTtopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBNEHUs, SIBNAIOLLErocs HeoTbeMnemMon 4actbio [loroBopa, Mbo uHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaerca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHUst
Onepatopom n Bellarenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
[MonoxeHnst HaCToSILLLero NyHKTa NPYMEHSIITCS B YacTu, He NpoTuBopeyallen n.3.4. HacToALWMX Y CnoBui.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYEeHUs1 peknamMmbl U MHOOPMALMOHHBIX PacChifok OT
Onepartopa, BelwaTtensa n/vunu ero napTHepoB, pacnpocTpaHaeMblX Mo CETAM CBA3U, a Takke Ha UCMOonb3oBaHMe cBeaeHUN
0 HEM B Liensx NpoABWKeHUs1 ToBapoB/paboT/ycrnyr, B TOM Yucrie, MyTEM OCYLLECTBEHMS NPSMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbID CPEeACTB CBSA3W, Korga HeobOXOOUMOCTb Takoro corfacus npegycMoTpeHa OevCTBYOLWMMKU HOPMAaTMBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYHOLLETO MUCbMEHHOIO 3asiBMieHUs], SIBNAOLLErocs HeoTbeMrnemMon Yactbio [loroBopa, nMBo UHBIM CMOCOOOM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaeTcd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
Onepartopom n Belatenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ABOHeHT-mM3Myeckoe NMLO BMpaBe Bblpa3uTb B ycTaHoBreHHoM OnepaTopoM nopsigke OTKa3 OT MonyyeHust oT
Onepatopa nHopMauun 06 n3MeHeHUn OEeNCTBYHOLIUX TapudoB Ha YcnyrM B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn ABGoOHeHT-pm3anyeckoe nuuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMaumm 06 M3MeHeHUU OeNCTBYIOLNX
TapudoB Ha Ycnyru B BMAE KOPOTKOMO TEKCTOBOIO COODOLIEHWS W He BbiOUpanm WHOM cnocob nonydYeHus LaHHOW
nHdopmMaumm, BblbpaHHbIM ABOHEHTOM CnocoboM cuMTaeTca nonyvyeHve WHGopMauun 06 M3MEHEHMU OEeNCTBYHOLLNX
Tapudgos Onepartopa Ha Carte OnepaTopa.
7.8. ABOHEHT BMnpaBe ykasaTb B KayecTBe afgpeca npepocTtaBneHuss cyeta 3a ycnyrm Onepatopa v Bewatens agpec
SMNEKTPOHHOM MOYTbl NMOO NEepCcoHUMULMPOBAHHYID cucTeMy camoobcnyxuBaHus OnepaTtopa. B Takom cnyyae
obsizatenbcTBa Onepatopa n Bewartenss no npefoCTaBNeHUI0 CYETA CUYUTAKOTCHA MOSTHOCTBK MCMOSTHEHHBIMU MO oaKTy
HanpaBneHusa Onepatopom u Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He 4BnsieTCs co3gaTtenem wWunu ydypeamutenemM TeneBU3MOHHBLIX NporpaMMm (TerekaHanos), BellaeMbiX B
coctaBe [lakeToB, N0O3TOMY ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknaMbl, NOy4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TENeBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. TNpwv nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMUS, OCYLLECTBNSETCS
aHanu3 Hanmuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanusa ABGOHEHTY CTaAHOBATCS LOCTYMHbI
cneayoluine Buabl aBTopusaumm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanmyuum cetn 3G;

e aBTOpM3auUUs NOCPEACTBOM 3BOHKA B KOHTAKTHbLIN LEHTD;

e  aBTOpM3aLMS NOCPELACTBOM CaMOCTOSATENBHOM HAacTPOVkn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLIbIO KOHCYbTaumum

MacTepa-yCcTaHOBLLMKA.
lMocne nposeneHus npouenypbl aBTopusaumm ABoHeHTY gocTynHbel Yenyrn OnepaTopa u Ycnyru Bewartens.



Cratbsa 8. O6s3aHHOCTU ABOHEHTa

8.1. No 3akntodeHusa [orosopa npegoctasuTtb Onepatopy u Bewatento HeobxoamMmMble U AOCTOBEPHbIE CBeAEHUs O cebe
B 0oO0beme, npegycMOTpeHHOM [OoroBopoM, M MNOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHnsaMM
OencTByloLLero 3akoHodatenoctBa P®. B cnyyae uameHeHusi ykasaHHbIX cBefeHui AGOHeHT obsizaH B TeuyeHune 60
(Wectnpecatn) gHem nocne Takux WM3MeHeHWn npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTarNbHO
NOATBEPXKAEHHblEe AaHHble (NMpW 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AoctaBka OyaeT nponsBoanTbCs
Co criegytoLero nocne nonyvyeHns Onepatopom n Bewartenem nHgopmaumny o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOLWUMM TapudHbiM nrnaHom Onepatopa n TapndHbIM nnaHom
BewaTtens n Hactoawumn Ycnoeuamu. He ncnonb3oBaTtb Ycnyru B NPOTUBOMNPAaBHLIX LensX, a paBHO HE coBepLluaTb
aencTteuii, HaHocswux Bpen OnepaTopy, Bewartentio n/vnn TpeTbum nvuam, B TOM YUCIE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHeHWo  BPEAOHOCHOrO  nporpammMHoro  obecneyeHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, He COBeplUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, 0bopyaoBaHus, nporpammHoro obecnedeHuna OnepaTopa, Bewatens u
TpeTbux nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa u Belwartens HenocpeactBeHHo Onepatopy vy ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuUy B COOTBETCTBMM C [EWCTBYHOLMUM MOpsSAKkoM, MeTogoMm onnatel Ycnyr, TapudHbim
npeanoxeHnem (TapudpHbim nnaHom OnepaTopa u TapudHbiM nnaHom Belwlatens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcylecTBNATbL CBOM NpaBa kak ABOHeHTa NMMYHO NMbOo Yepes npeacTaBuTens, 4ENCTBYIOLErO Ha OCHOBaHWM 3aKOoHa
unu goeepeHHocTU. pn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua AOMmKHa ObITb yooCTOBEpeHa HoTapuanbHO nubo
odhopMreHa WHbIM  JONyCcKaembiM AEeNCTBYIOWMM  3aKOHOAATENbCTBOM  CNOCOBOM, NO3BONSALWUM  JOCTOBEPHO
onpeaenuTb OakT ee Bblgayum fMUOM, YKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOro nuua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuMsIM 3akoHopaTtenbcTBa Poccuiickon ®depepaumn. Bce penctsus, COBEPLUEHHbIE C
ucnonb3oBaHvem Kogosoro crnosa w/vnu nocne naeHtTudukaumm, NpongeHHon B nopsaake, onpegeneHHom Onepatopom
n Bewatenem, cumtaloTca npom3BegeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBus, cBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 000pyaoBaHMEM, C BKIOYEHHOW B Hero SIM-kapToii AGOHeHTa, cumTatTcs
COBEpLUEHHBIMU OT MMEHU N B UHTEpecax ABOHEHTa.

8.5. Coobwate OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsa3aTenbcTBa nNo onnaTte Ycnyr, BNAOTb O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTA MUCbMEHHOMO 3asiBIEHUS
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarnbHenLero Cnonb30BaHNs Mo Ha3Ha4YeHuo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHMSA MOMEX W WHOW OMACHOM CUTyauun wucnonb3oBaTb ABGOHEHTCKoe
obopygoBaHne c cobnogeHMem YCTaHOBIMEHHbIX MNpaBuil M OrpaHnyeHuMn (B 4aCcTHOCTW, C Y4eTOM 3anpeTa
MCMonb30BaHMA B feTaTerbHbIX annapaTtax, Ha aspogpomax, asTo3anpaBouvHbiXx cTaHumsax (A3C), a Takke Ha
NpeanpuaTUSAX, OpraHusaumsx, yuypexaeHusx u B ApYyrnx MecTax, rae CylecTBYyeT orpaHuyeHue Ha WCnonb3oBaHue
paguonepeaaroLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTCkoe obopyaoBaHue, COOTBETCTBYHOLLEE YCTaHOBIEHHbIM
HOpMaTUBHbIM TpebOBaHWSIM ANS JAHHOIO BUAA YCIyr CBA3W.

8.8. ABGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyNa TpeTbMX §uL K cogepxawencs Ha SlM-kapte
3almpoBaHHOM MHGOPMAaLLMK, COCTaBAOLEN KOMMepUeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U He
npefocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb ¢ 3awmdpoBaHHON UHMOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, ¢ yHuKanbHblM ngeHtudmkatopom aboHeHta cetu (IMSI) n nHgnsmgyansHbeIM KpUnTorpacnyecknum
knoyom  ABoHeHTa (Ki) cnegywowme OenWCTBUS:  WU3MEHEHWe, WU3BIeYeHue, KOnupoBaHue, pa3MHOXeHune,
pacnpocTpaHeHne, MNepeHoC Ha ApyrMe HOCUTENW, WHble MNPOTUBOMNpPaBHble OencTBus, ABOOHEHT o06sa3yeTcs He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, codepxawmx uHdopmauuo ¢ AByx wunn 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx AENCTBUMIN CO CTOPOHbI TPeTbMX Nuu. B cnydyae HeBbiNOnHeHnss AGOHEHTOM OaHHON
0065a3aHHOCTW, OH HeceT obsA3aTenbCTBa No onraTte B NOTHOM 06beMe OKka3aHHbIX YCNyr, NOMyYeHHbIX C UCMOMb30BaHMEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AbGoHeHT-topuanyeckoe nuuo obs3aH exekBapTanbHO npegocTaenAaTe OnepaTtopy 3aBepeHHbI ChMCOK Muu,
ncnonb3ywmx ero ABoHeHTCKoe obopyaoBaHME C BKIOYEHHOW B Hero SIM-kapTol, BblOENEeHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxaluin pammnumn, MeHa, oT4yecTBa, MecTa XuTtenbcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nul (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHopmauns o HOBbIX Monb3oBatensax AGOHEHTCKOro obopygoBaHUSA COrMAacHO HACTOAWEMY MYHKTY
OOJPKHa npegocTaBnsTbes AGOHEHTOM He no3gHee 15 aHel co aHs, koraa o6 3ToM cTano U3BECTHO.

8.10. AGOHeHT 0053yeTcsa nonyyatb YCNyru TonbKO AN IMYHOTO NPOCMOTPa M TONbKO Ha TeppuTopumn P®. Ecnn nHoe He
nNpegycMoOTPEHO HacTOALWUMK YCrnoBusimm, AGOHEHT BrpaBe OCYyLLECTBMAATb NPOCMOTP TENEBU3NOHHbBIX MPOrpamMM TOSbKO
B XKMITbIX MOMELLEHMNSAX, KOTOPbIE HE UCMOMb3YITCS ANS NpeanpyHUMaTENbCKOW UM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT NpuHUMaeT Ha cebs Becb puck npocmoTpa [lakeTa (Bknovas BO3MOXHYKO HeobxoanmocTb cobnogeHust
peXnMOB NPOCMOTPA: OFpaHUYEHNsI MO BO3PACTY; NCUXMYECKOMY COCTOSIHWIO U T.M.), @ Takke cornalaeTcsd ¢ BO3MOXHbIM
nosiBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YCnyr.

8.12. AGOHeHT 00si3yeTcs goBoguTb OO0 cBefdeHus [lonb3oBatenern ycnoBusi ADOHEHTCKOrO [OoroBopa B LENsx
Haanexatlero okasaHus Ycnyr.

Cratba 9. [lpaBa Onepatopa n Bewarens

9.1. OnpenenaTb YCnoBust okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NocpeacTBOM BBEAEHUSA HOBbIX TapuHbIX
nnaHos/Ycnyr n/vnn BHECEHWs W3MEHEeHWs B OEeNCTBYHOLUME YCMOBUS OkalaHuusa Ycnyr/tapudbl B NpeaycMOTPEHHOM
HacToAWMMM YCNOBUAMN NOPSAKE.



9.2. lNpuocTtaHaBnMBaTb, B NOpPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyLieHns ABOHEHTOM NONOXEeHUn HacTosALmxX Ycnosui ([Jorosopa), B TOM Yncre HapyLleHns CPoKoB onnaTtkl Yenyr, a
paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTUBHbLIX MPAaBOBbLIX aKTOB B OBnactu cCBA3WM - BMNNOTb A0 YCTpaHeHus
HapyLweHun. NMprnocTaHoBNEHUEe okasaHua ycryr Ans Hyxa o60poHbl CTpaHbl, 6e3onacHOCTM rocygapcTaa n obecneyeHns
npaBonopsiika OCyLLeCTBNSETCSA B NopsigKke, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. Bewarenb BnpaBe MNpMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KomneHcauuum B criyvyae
Heonnatbel AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvoctaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMEHTa
OKOHYaHMS OMfadYeHHoOro nepuoga okasaHust Ycnyr Bewartens o momeHta BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuoa. o uctedeHmn 9 (OeBsATn) mecsauesB, B crnydae HeonnaTbl AGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OOQHOCTOPOHHEM MOpPSAAKE OTKa3aTbCA OT UCMONHeHWss ABOHEHTCKOro gorosopa 6es
npeaBapuUTENbHOro yBe4OMIEHUS UMK Kakon-nmbo KoMneHcaumn.

9.4. Tpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Belartens B nopsgke,
onpeneneHHoM 3aKOHOAATENbCTBOM, BNpaBe BPEMEHHO MPEKpaTUTb UK OrPaHNYMTb OKa3aHue ycnyr. YNonHOMOYEHHbIe
rocygapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenoCcTBoM Poccuiickon degepaumm MMeoT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Belatens.

CraTtba 10. O6a3aHHocTM OnepaTopa u BewaTtens

10.1. MNMpepoctaBuTb ABOHEHTY Npu 3akntoveHun [loroBopa HeobxooMMyo U AOCTOBEPHYIO nHdopMaumio 06 Ycnyrax, ux
nepeyHe 1 YCnoBusix oka3aHusi, 0 peKBM3nTax AeNCTBYIOLNX MULEH3UA, Ha OCHOBAHUM KOTOPbIX OKasbiBaOTCHA YCNyru,
TapudHbIX NnNaHax, Nopsake 1 YCroBmax onnartbl YCnyr, Nopsake u cpokax AOCTaBKM cHeToB, 30He pagmonoKpbITUS CeTu
1 30He NOKPbITUA CMYTHMKA, a TaKKe NHYI MHopMaLmMio, NpeayCMOTPEHHYI0 AeACTBYIOLWMM 3aKoHoAaTelbCTBOM PP,
10.2. MoakntounTe ABOHEHTa K CBOEW CeTU CBA3M, BblaenuTb ADOHEHTY B NoMb3oBaHWe Ha nepuod Aevctemsa Jorosopa
ABOHEHTCKUI HOMEP W/MNU YHUKanbHbIM KOA4 MAESHTUUKaLUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHu3oBaTtb OecnnaTHoe W KPYriioCyTOMHOE KOHCYMbTMPOBaHWE MO BOMPOCaM Mofb30BaHUsA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamonokpbiTus cetu, 3oHe
MOKPbITUSI CYTHWKA, HacTpomkax ABOHeHTCkoro obopyaoBaHus Ans nonb3oBaHus Ycnyramu Onepartopa un Ycnyramu
Bewarens, coctosHum Jlnuesoro cueta ABOHEHTa 1 0 3a40/MKEeHHOCTM No onnaTe YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnoOCyTOYHOro 6ecnnaTHOro Bbi3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM umcne: NOXapHOW OXpaHbl, MUMMLNW, CKOPOA MEAMLMHCKON MOMOLLM, aBapuNHON ra3oBov Cnyx0Obl - MOCPeACTBOM
Habopa HoMepa, eAMHOro Ha Bcel Tepputopum Poccny ons Kaxaowm SKCTPEHHOW onepaTuBHOWN CryxXObl.

10.5. BoicTaBnsaTe ABGOHEHTY cdeTa 3a okasaHHble YCnyrm Ha OCHOBaHuu nokasaHum ACP OnepaTtopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsgke, NpeayCMOTPEHHOM HAacTOSAWMMW  YCROBUAMU ©
[Horosopom, no peksusntam, ykazaHHbiMm AboHeHToM B [Jorosope.

10.6. MNMpuHMMaTb HeOGX0AMMbIE OpraHM3aLVOHHbIE Mepbl AN 3aWwuUTbl NEePCoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble yCTaHOBMEHHble TpeboBaHMsA kK obecneyeHmnto KOHpMAeHUManbHOCTK cBegeHni 06 ABoHeHTe.

10.7. Cobnogatb yctaHoBneHHble OnepaTtopoMm W Belwatenem cpoksm M MNOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW,
npensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. OnepaTtop 1 Belwartens ocBobOXAaOTCSA OT OTBETCTBEHHOCTM 3@ HEUCTONTHEHNE UMM HEHaeXallee UCMOoSTHEHne
NPUHATBIX Ha cebsa obsasaTenbCTB No [oroBopy, ecnu UX HEUCNOSIHEHVE UMW HeHaanexallee WCMofiHeHWe NPOoU3OLLIIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UKW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) BelwaTtenem TpeTbero nuua Ans OCyLECTBREHUss ¢ ABOHEHTOM -
OOIDKHMKOM B3aMMOENCTBMA MO BO3BpaTy MPOCPOYEHHON 3agormkeHHocTn, Onepatop u(vnu) Bewatenb, nnv nvuo,
devicteytowiee ot mmeHn Onepartopa/Bewatens u (unn) B MHTepecax Onepatopa/Belwiatens, yBegomnsaeT ob 3Tom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx OHeW nyTem HanpasneHuss no noyte OecKOHBEpPTHbIM
OoTnpaBneHmemM Unun NpocTbiM NMCbMOM COOTBETCTBYIOLLEIO yBEOOMITEHNS.

Pa3pen V. PacueTtbi

Crtatbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss OnepaTtopom un Belatenem camoctodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsaok onnatbl HEMOMnHOM EAuHuubl Tapudukaumm ycTaHasnveaoTCA
OnepaTopom camocTosiTernbHO B TapudHbix nraHax. Kpome Toro, B TapudHbIX NiaHax cogepXxatcs CBeAeHUs1 O CPOKe 1
TeppuTopum ero gencteus. lNMopsgok Tapudukaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepatopa.

11.2. WHdopmauma o pencTBylolnX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcd B mectax paboTbl ¢ ABOHEHTaMu M PO3HUYHOW peanusauuu ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom u Bewartenem nHbiMu cnoco6amu, B Tom Ymcne Ha Canre.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOALWMMU YcnoBusmyn ABOHEHT ykasbliBaeT BblOpaHHOEe UM 13
npeanaraemblx Onepatopom u Bewatenem TapudHoe npeanoxeHue, yCnoBust KOTOPOro npeaycMaTpuBatoT okasaHue
Ycnyr Onepatopa un Belwatens ogHoBpeMeEHHO M BKMo4aloT B cebst TapudHbid nnaH Onepatopa v TapudHbIi nnaH
Bewatens. Mpu aTom BbiopaHHoe AGoHeHTOM TapudHoe npeanioXxeHne CTaHOBUTCS HEOTbEMITEMON YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB
12.1. TpyMeHUMBbIVA NpU OKa3aHuu YCryru mMeTon pacyeToB ykasbiBaetcs B [loroBope u/vnn TapndHOM npeanoxeHuu
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH OnepaTtopa M TapudHbli nnaH Bewartens). OcHoBaHus



npuMeHeHus MeTofda pacyeTos onpeaenstotTcs OnepaTtopom v Bewartenem n yctaHasnusatoTcsa B TapudHbIX nnaHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosiwumu YcnosusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm Onepatopa un Bewartens mMoryt MpuMeHATbCS
aBaHCOBbIN NN KPEOUTHLIV METOOBI PACHETOB.

12.3. ABaHcoOBbLIN MeToA pacyeToB. [lpy aBaHCOBOM MeTOAE pacyeTOB YCNyru OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHeXHbIX CpeAcTB. AGOHEHT A0 Havana okasaHus Ycnyr BHOCWUT Ha JlMueBOoW cyeT aBaHC (nnartex),
obpasyowmii Ha Jlnuesom cyeTe onpegensembin Onepatopom M Beljatenem nonoxutenbHbIn ocTaTok. PacueTtbl C
ABOHEHTOM MPOM3BOAATCA 3a (haKTUYeCKn okas3aHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHON paHee
CYyMMbl aBaHca.

CymMbl aBaHCOBbIX nnaTexen onpepensatTca camum ABGOHeHTOM, ucxodsa M3 npegnonaraemoro obbema notpebneHns
3aKkasblBaeMbIx Ycnyr 1 BbibpaHHoOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeaycMOTpeHo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B YCTAHOBMEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepatop v Belwartenb
HauyMHaeT okasaHue Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepvoga WX HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluuesBom cuyete
MOMNOXMWTENbHOITO OCTaTka NpPOW3BOAMTCHA MNOCMe MOCTynfeHns Ha cveT unm B kaccy OnepaTtopa wnim B Kaccy
YNONHOMOYEHHOTO NnLa o4epeaHOro aBaHCOBOro nNnaTexa, 0bpasyroLLero NoNoXnTeNbHbIN OCTaToK Ha JluueBom cyeTte.
Onepatop u Bewarteno B uensx obecneyeHns wucnonHeHns ABoHeHTOM ob6sa3aTenbcTB no [orosopy Bnpase
yCTaHaBMnMBaTb HECHWXaeMbli MONOXWTENbHbIV OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCUMMOCTM OT MepeyHs,
obbvema Ycnyr n TapudHoro npeanoxeHus, BoibpaHHoro ABoHeHTOM. Bo3obHoBneHue npegocrtasnexHus Ycnyr nocne
nepuoga ux HeokasaHUs B CBS3M C JOCTWXEHMEM ocTaTtka Ha JIMueBOM cyeTe HeCHUXaeMoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jlnuesoro cyeta AGOHEHTa [0 CyMMbl, NpPEBbILIAKOLWEN YPOBEHb HECHMKAeMOro ocTtaTka.
MHdopMaLmnio 0 HeCHMXKaeMOoM NOMNoXMUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y Onepartopa n BewaTtens.

12.4. Onnata Ycnyr nocpencTBOM OT/IOXKEHHOro nnatexa (KpeauTHbIW MeTop pacyeTtoB). [lpu onmate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABOOHEHT npom3BoaWT onnaTty 3a PakTU4ecKku okasaHHble Ycnyrn B PacueTHoM
nepuoge B COOTBETCTBMM C HacTosAwmmu Ycnosusamun n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapuHbIM npeanoxeHmem.

WcnonHeHne o6sA3aTenbCcTB Mo onnate akTUYecKn oOkasaHHbIXx Ycnyr obecneyvBaeTrcss BHeceHMEM ABOHEHTOM
OEHeXHoW cymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae
HeucnonHeHuss ABOHeHTOM 00sA3aTenbCTB MO onnate okasaHHblx Ycnyr, Onepatop u Bewartenb BnpaBe HanpasBuTb
BHECEHHble B KayecTBe obecneyveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUECs 3a40MKEHHOCTH.

Cymma Kk onnaTte 3a pakTUYeCKu oKasaHHble Ycnyru, onpegensieTcd Ha ocHoBaHuM nokasaHuin ACP Onepatopa wu
nporpaMmHo-annapaTHbiX CPeAcTB, Ucnonb3yeMbix BewaTtenem.

OnepaTtop n Bewartenb Bnpase ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHws B uenom ansa Jlvuesoro c4yeta
ABoHeHTa n/vnm ana ogHoro AGOHEHTCKOro Homepa 13 BblaeneHHblXx ABOHEHTY Mo ogHOMY [JoroBopy, Npu AOCTMKEHUM
koTopbix Onepatop 1 Bewartenbs umeeT nNpaBo OrpaHWYnUTbL UNWU NpekpaTuTb okasaHwe Ycnyr no Jluuesomy cyeTy mnu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNWU BbICTaBUTb BHEOYEpEeOHOW CYeT 3a
PaKTU4eCKn oka3aHHble YCnyru, KOTOpbIN OOSKeH ObiTb OonmnayeH B CPOK, yKasaHHblM B cyeTe. BHeouyepegHom cyet
MoxeT OblTb BbICTaBNeH 3a Mepuwop BpemMeHMW, MNPOAOIKMTENbHOCTbIO MeHble PacveTHoro nepuoga. [lpu He
NOCTYNMeHNM B CPOK Ha cyeT unm B Kaccy Onepatopa vnuv B Kaccy YMNOMHOMOYEHHOro nuua AeHeXHbIX CpeacTs,
AOCTaTOMHbIX AN onnaTbl okasaHHbIx Ycnyr, Onepatop v Bewartene Bnpase orpaHuunte O6beM npegocTaBnsembix
Yecnyr nnvm nonHocTbio NpeKkpaTuTb NpefocTaBneHne Ycnyr Ao NOCTYNNEeHNs COOTBETCTBYIOLUX AEHEXHbIX cpeacTB Ha
cyeT unm B kaccy OnepaTopa unM B Kaccy YNonHoMo4yeHHoro nuua. Pasmep numuta (npepena) KpeauToBaHUS MOXET
onpegenatbca OnepaTtopom (B yactu ycnyr Onepatopa) u/vnun BewaTenem (B yactu ycnyr Bewarensi) B 3aBucMMmocTu
OT nepeyHs, obbema n ctonmoctu (TapnHOro NPeanoXeHns) NCNomnb3yeMblX YCRyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy OnepaTtopa uMnu B Kaccy YMOMHOMOYEHHOro Nnuua M3MULLIHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble U3MUWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbi nepuog.

12.5. Onnata Ycnyr MoXeT Npou3BOAMTLCS NOCPEACTBOM COYETAHUSA aBaHCOBOIO M OTIIOXEHHOro nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. Onepatop u Bewatenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMEHTa OKOHYaHus PacuyeTHoro
nepvoaa BbicTaBnseT ADOHEHTY CYeT B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NpeasnoxXeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWM nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeacTB,
ncnonb3dyembix Beuatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauyuCrneHHble 3a okasaHHble Ycnyrm Onepartopa m Ycnyrn Bewatens, ykasbiBalOTCA B cyeTe
OTAenbHo.

13.3. B TeueHne 10 (Oecstn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdeTHoro nepuoga Onepatop n Bewatensb
obecneyunBatoT npegocTasrnieHne ADOHEHTY cyeTa B nopsigke n cnocobom, onpeaeneHHbiM B [loroBope. B cnyvae ecnm
AGOHeHT He cornacosan B [loroBope WMHOWM crnoco® npenocTaBneHust cyeTa, COorflacoBaHHbLIM CMOCOOOM M agpecom
npeaoCcTaBneHMs cyeTa cuMTaeTcs nonyveHme cyeta B odpuce Oneparopa nnm Bewatens.

13.4. CyeT gomkeH ObITb onnadyeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve nnu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SIBMSIETCA OCHOBaHMEM AN OTKasa OT onnaTtbl
ABOHEHTOM YCnyr unn oCHOBaHMEM AN MOSTy4YeHUs OTCPOYKM, PpacCpOoYKku Mo onnare.

13.6. Npwn npegoctaBneHun HOBbIX ADOHEHTCKUX HOMepPOB ADOHEHTY BbICTaBNAETCSA CYET, BKIIoYaowmi B cebs nnaty 3a
nogkniovyeHne SIM-kapTbl k ceTn cBA3uM OnepaTopa, aBaHCOBbLIN WU ApyrMe nnaTtexu, B COOTBETCTBUMU C BbIBPaHHLIM



ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiMm npegnoxeHunem. Onepatop u Bewarteno Bnpase He
npepocTasnaTe ABOHEHTY Ycnyrn OO MOCTYNMEHUss COOTBETCTBYIOLMX CYMM Ha cYeT unu B kaccy Onepartopa wnu B
Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepatopa v Bewatens moryt ObiTb NOMELLEHbI B
kadecTtBe mHdopmaumn o6 Onepatope v Bewatene, npegoctaBnsemonn ABDOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnm B NepcoHnULMPOBaHHBIX cucTemMax camoobcnyxmnsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odumumanbHon MHgopmauun Onepatopa n BewaTtens B aTtom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsaake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcrnoBuiA.  YCNOBMS  MOMb30BaHUA  MNEPCOHUMULMPOBAHHBIMKA  CUCTEMAaMM  CamMOOOCNYyXMBaHWUS  OMNpenensTcs
cornalwleHnsMm o HUX. YBeOOMMeHusl, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnn nMuom, JENCTBYIOLNM OT
umeHn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOIMKHUKY B LEensx Bo3BpaTa
NPOCPOYEHHON 3a40MMKEHHOCTU, BKIOYas yBeAOMIEeHWs, ykasaHHble B n. 10.9 HactosAwmx Ycnosuin, MOryt ObITb
noAnucaHbl C UCNOMb30BaHNEM (DAKCUMUITBHOIO BOCNPOM3BEAEHUS NOAMUCK YNONHOMOYEHHOTO nmua.

Cratbs 14. Onnata Ycnyr

14.1. Pacuetbl mexgy Onepatopom, BewaTtenem n ABOHEHTOM Npou3BOAATCSA B pybnsx. B cnyyasax, gonyckaembix
OENCTBYIOLWMM 3akoHodaTenbCcTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B MHOW BasnioTe, Npyu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencreytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIN cdeT unu B kaccy Onepartopa unu B Kaccy YNOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom u/unu Bewartenem. MHdopmauma o npumeHMMOM npu pacdetax Kypce gosoautca OnepaTtopoMm w/unum
BewaTtenem go cesegeHus AGOHEHTOB B nopsigke, NpeayCcMOTPEeHHOM B M. 11.2. HacTosAWwmMX Y CnoBuii.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro ob6s3aTenbcTBa ADOHEHTa CUYMTAETCA MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unm B kaccy Onepatopa vnu B Kaccy YMNOMHOMOYEHHOro um nuua. B cniyyae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAWMbIM YCIOBMEM WCMNOMHEHUS ABOOHEHTOM [EHEXHOro
obsa3aTtenbcTBa siBnaetca AktuBaumsa KapTbl.

14.3. ABGOHEHT npousBoaMT onnaTty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [ns uenen pacdeta 3a okasaHHble YCNyru ucnonb3yetcsi TOT Tapud), KOTOpbI AencTBOBan Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 006 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBMCMMOCTM OT TexHM4Yeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
oKkasaHHbIX ABoHeHTY Ycnyr mexgy OnepaTtopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CPpeacTs
¢ Ilnuesoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3agepxkon Ao 30 AHen, YTO MOXeT NpMBECTN K 06pasoBaHMIo
3agommkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHWUM YHMKaNbHOro maeHTudMkaTopa nnarexa Ans uenen onnatbl YcCnyr nocpeacTBoM NepeBOAOB
OEHEXHbIX CPeACTB, MHpOpMaLUUs O HEM U MOPSOKE ero ykasaHus B pacrnopshKeHusx O NepeBode AEHEXHbIX CPEeACTB
posoautcsa Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawkke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopMUpoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga k OnepaTtopy nepexogaTt npasa TpeboBaHusa onnaTel yCnyr 1 WwWTpadHbix caHkuuin, Onepartop
BrpaBe HanpasBuTb NOCTynNMBLUME OT ABOHEHTa MMaTeXw Ha MnoraweHue ykasaHHbIX B HacCTOSWEM MyHKTe CyMM, a B
crnyyYyae HeJoOCTaTOMHOCTM CYMM YKasaHHbIX MnaTexewn, Nony4eHHbix oT ABOHEHTa, He oKa3biBaTb Ycnyrn ABOHEHTY Ao
nonHon onnatel. MNMonHas nHdopmauma o NpoBedeHHOM 3a4veTe ykasblBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMN.

14.7. Ha peHexHble cpecTBa (CymMbl gonra), nognexawme seinnarte Onepatopom v BewaTtenem AGOHEHTY B paMkax
[oroBopa unu B CBA3M C HUM, B T.4. BCNneacTBMe npekpaweHus [jorosopa no nobbiM OCHOBaHWAM, NPOLEHTLI 3a Nepuoa
Nonb30BaHWUs TakUMW [OEHEeXHbIMU cpeacTBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCNATCA U HE BbINIAYNBAOTCS.

Paspgen VI. Npouune ycnoBua

Ctatba 15. MNopanok npegbABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacuss unu cnopbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynupoBaTbCsA MyTeEM
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3un Onepatopy n/vwnu Belwatento ocyLecTBNsIeTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAMMbIX ONsi PacCMOTPEHUs NPETEeH3WM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom wn/unu Belwatenem obs3atenscts no Joroeopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyvHam He OyaeT AOCTUIHYTO B XO4e AOCyAeOHOoro yperynmpoBaHus (MOMMMO
neperoBopoB 0b6s3aTenbLHO BKIOYatoLLero B cebs B cooTBETCTBUU ¢ PepepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebOHOM nopsigke Bce cnopbl Mexay OnepaTopom,
Bewarenem un ADOHEHTOM - OPMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHUMaTenemM paccMaTpyBalTcs B
apbutpaxxHom cyde no MmecTy HaxoxgeHuss Onepatopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BblTEKAET CMOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewarenem wun  ABOHEHTOM-buanyeckum nvuom  (notpebutenem)
NpPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCMNoSIHeHMe NPUHATLIX Ha cebs 06s13aTenbCTB CTOPOHLI MO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLNM 3aKOHOO4ATENLCTBOM.

16.2. Onepartop wn/vnn Belwartens 00si3yeTcsi BO3MeCTUTb ABOHEHTY yLiepd, MPUUMHEHHBIM eMy B XO4€ MCMONHEHUs
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLLMM
3aKoHOAaTeNbCTBOM.

16.3. B cny4ae HeonnaTbl, HENOMHOW NN HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaeT
OnepaTopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONIavyeHHbIX He B
NMOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKU BMNOTb OO AHS MoralleHus
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-hmsmdeckoe nuuo ynnadmsaet Onepatopy u Bellatento HeycTonKy B nopsgke u B pa3mepe,
YCTaHOBMNEHHOM AENCTBYIOLMM 3aKkoHO4aTeNnLCTBOM PO.

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnonHueliasi obasatenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHEeHWe OKa3anocb HEBO3MOXHbIM BCreAcTBUE OENCTBUS
HenpeoaonMMON cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPaTUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6sas3atenscts. [lpu
ypes3BblYarHbIX CUTyaUusX MPUMPOOHOrO M TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOOATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0043aHHOCTM no [loroBopy, AOIPKHA He3ameaMTENbHO HanpaBuTb APYrol CTOpPOHE
yBEeOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYIOLLMM
HEe3aBMCHMMbIM KOMMETEHTHbIM OPraHoM, NMOATBEPKAAIOLLMIA HAaNMYNe U NPOOOSPKUTENBHOCTL AENCTBUS 06CTOATENbLCTBA
HenpeoaonMMON CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTtenbHble npasuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMSA W MNpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3NOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takmx ABOHEHTOB NMPUMEHAIOTCA NpaBwmna, YyCTaHOBMEHHbIE 3akoHOM. B cnydvae,
ecnu oTAenNbHbIE NMOMOXEHNA HACTOSALWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HEnpuMeHUMbI Ans Kakom-
nnbo kateropmm ABOHEHTOB, Takne NONoXeHns He noanexaT NPUMEHeEHNI0 ANA AaHHOW kaTeropum ABOHEHTOB.

16.7. BewaTenb He sIBMSEeTCA yypeauTenemM Wnu co3gateneM TenenporpaMm (TerekaHanoB), BXOASLMX B COCTaB
MMakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWE NporpamMm, U3MEHEHWE CETKW BELLaHWsl UINn 3a npekpaileHune
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUs TEX UMW MHbIX TenenporpaMm (TenekaHanos), Bxogswmx B coctaB Naketa. Takke
HacTosAwmMM BellaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHarnbl), BXoasilme B coctas [akeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtbs 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacToswWwme YCNoBuA U uHble ycnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeEMbIA NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMEET AOCTYMN NpW OKazaHUn TernemMaTn4eckmx ycnyr cesian, AGOHEHTCKUA HoMep
n/vnn TapudHoe npepgnoxeHuve, ysegommB 06 atom Onepatopa m Bewatens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHUEM CPeacTB hakCUMUIbHOM cBSA3n, SMS-coobLeHuni,
roniocoBbix u/unu Internet-cepsncos Onepatopa w/vnn BewaTtens).

17.2. Onepatop n Belwartenb BrnpaBe BHOCUTb MNPEONOXEHUs MO WU3MEHEHWIO M OOMOSIHEHUIO HaCTOSLWMX YCIOBUM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [JoroBopa odopMmngetrcsd nyTemM 3akniodeHus OOMOMHUTENbHOro
cornaweHvns B nucbMmeHHom dopme nubo nytem cosBeplieHuss ABOHEHTOM KOHKIMIOAEHTHbIX OEeNCTBUN, MepeyeHb U
NOpsiAOK OCYLLECTBIEHUSA KOTopbIX onpefensatoTca Onepatopom u Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOANTCS C CcobBNiogeHMEM MOpsSAKa, YCTAaHOBMEHHOrO 3aKOHOOATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B Nopsidke, NPeayCMOTPEHHOM M. 17.3 HacTosLWwmx Y Cnosui.

17.3. Onepatop u Bewartenb BrnpaBe, B nobom crnyvae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble NMaHbl, a TaKkke
yCcTaHaBnmeaTb WU/UNN U3MEHATb OTAEeNbHble Tapudbl Ha Ycnyru, onpeaensTe UHble LIeHOBbIE YCIOBUS NpeaocTaBneHus
Ycnyr. ADOHEHTHI N3BELLATCA O BBEOEHUN yKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHen 0o
MOMEHTa BCTYMMEHUS UX B CUIy 4epe3 cpeacTBa MaccoBoW MHopmauun, ykasaHHble Ha Cavite OnepaTtopa, B criydae
ecnn Takas obsisaHHocTb OnepaTtopa nNpegycMOTpeHa [OeWCTBYHOLWMM 3akoHogaTenbcTBoM Pd. UHdopmmpoBaHue
AOBOHEHTOB-OPUANYECKMX NUL, 00 M3MeHeHMn TapudoB Ha Ycnyrn Onepartopa u Ycnyru Belartensa npov3sogutca nytem
COOTBETCTBYHOLUMX U3BELLEHUA Ha canTte OnepaTopa, ecrnyn MHOM cnocob He cormacoBaH CTopoHamu. [JOononHUTENbHbIE
n3selleHuss ot Onepatopa u Belwiatens, B TOM 4uicrne O HOBbIX Tapudax MOryT HanpaensTbCs WHbIMKM crnocobamu,
ycTaHoBneHHbIM1 Onepatopom n Belwiatenem, B TOM 4nicne nyTem pasMelleHust MHpopMaummn B CHETax 3a OKal3aHHble
Ycnyrn. M3BelleHre 0 BBEAEHUN yKa3aHHbIX M3MEHEHWUI Takke OCYLLECTBMSETCA B MecTax obcnyxmBaHus ADOHEHTOB B
Crnyyasix, €cnM TakoMW Crnocod® Wu3BEelleHMs MpegycMOTpPeH B KadecTBe 00A3aTenbHOro B COOTBETCTBUM C
3aKOHOOATENbLCTBOM.

Kpome Toro, Onepatop ¥ Bewartens Bnpase B OAHOCTOPOHHEM MOpsAKe onpedensaTe W U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHns [lorosopa Unu ero 4Yactn B OTHOLLEHMU UCMONb30BaHWS
OAHOro UNN Heckonbkux ABOHEHTCKMX HOMepOoB, npou3eeas ¢ Onepatopom u Belwartenem Bce pacyeTbl no [Joroeopy
Unu ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asasneHne Onepartopy u Bewarentio.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucnonHeHus [loroBopa Takke sIBNAETCA HenocTynrneHue Ha Jluueson cuer,
CBSI3@HHbLIN C OOHUM WUIU HECKONbKUMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHun
ABoHeHTa cpoka [JeHeXHblX CpeAcTB B CyMMe, [AOCTaTOMHOW And AOCTWXKeHUss Ha Takom JluueBom cueTe
NOMNOXUTENBHOro OCTaTKa, NOCne NPMOCTaHOBMNEHNS OKa3aHnst YCnyr B COOTBETCTBUM C YCITOBUSIMIN PaACHETOB HACTOALLMX
YcnoBuii, B TOM 4ucne HeonnaTta aboHeHTOM Ycnyr Bewlatens B TeyeHue Cpoka, ykasaHHoro B n. 9.3. HacTosilwmx
Ycnosui.

18.2. C momeHTa oTkaza ABoHeHTa OT ucnonHeHwsa [doroBopa unu pactopxeHus [JorosBopa no ApyruM OCHOBAHUSAM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbIO MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTeNbCTB MO OnylaTe OkasdaHHbIX YCIyr pasHuua mMexay onflavyeHHon no [JoroBopy CyMMonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



